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+HOOR P\ IULHQG KRZ DUH \RX" — DP UHDOO\ JODG \RX DUH I

% XMLRXRXQWLERRMN D@Q @MV VX RK MW KLOIXDUHLW BD F K HROR U
ODVWNUWAXG HQWRQ@+P® QD JHPHE WDMRKE WH \ VOR U LW KH VLV
EHIRUH SXOOLQJ DOO \RXU KDLU RXW DQG JLYLQJ XS RQ LW
~V WKDW D IDLUO\ DFFXUDWH GHVFULSWLRQ"

'HOO DJDLY® WDS\\RXD UKHU'R QRIRUURXZ L QAR DMRXKD L U

— WOHRXWKURWXKHQWMBX URBE&RSHIXRGAL OB W XBQR®LDH) G
JHW WR NQRZ JRRG QHZ PXVLF

%XW EHIRUH ZH VWDUW SOHDVH QRWH

7KHVH
DUH RXU
SHUVRQDO
VXJIJHVWLRQV

6FKROQBVYPDIODYBLIITHUHIHIZD/QG RIYSHFWD VW RBRWY | WU J MWR
GLVFXVV \RXU UHVHDUFK LGHDV ZLWK \RXU VXSHUYLVRU D

5HDG FDUHIXOO\ DQG IRC
JXLGHOLQHY RI \RXU XQL

$IWHU DOO \RXU ZRUN ZLOO EH HYDOXDWHG DW \RXU XQLYH
6R QRZ WKDW ZH DUH FOHDU VKDOO ZH VWDUW"
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HOFRPH WR WKH

%MK + YRAVR 6 SWW

%HRWH Z H WUV DQG — W@\ RX D@DERXWKRZ R GHYHRS D WHWY IGHD DQG Z UW DORWHU
FKDSWLY GMP H ILWAILYH\ RX VRP H LQWDCDGYIEH 7KHVH DUH JHOHUE WBV\ RX \WKRX@ $/: $<6
NHHS [Q P 1QG Z KIGI Z UM \ RXUWHWY DQG VKRX@ KHS GXUQ) WH HOWH SURFHW

<RX ZLOO ZULWH WKH WKHVLV IRU
UHYLHZHUV WR UHDG 6R KHOS DQC
LQ XQGHUVWDQGLQJ \RXU ZRUN

: KDALY P HDQV H DP® LIV WDW RX P XVIAZ RUINRQ | DAOID] WHUXQGHIAMIQGEQJ Rl \ RXUZ RN
5HP HP EHU DWHVYLY D ®QJ GRFXP HQW

—Z IOEH KRQHW\VZ VK \ RX 6XSHUMVRWY DQG RUUHYHZ HY KDYH P DQ. RWHU GXWAV DSDUMURP
UHDGAIQ) \ RXUWHWVY 7KH Z I@BREDE® UHDG IMD [HZ GD\V SURUVR WH FRARTXIXP P D\EH IQ EHG
Z DIRKIQI D VHUHY RUOIQ) RQ WH FRXFK

6R ZKDWGR \RX KDYHWR GR' 0 $. ( 7+(’5 5($' "1* (;3(5/(1& 60227+ 7KH HDVHUML IRU
WHP \R UHDG MWKH P RUHWH. Z IOXQGHIAMIQG DQG EHWMUHYDGIDWM \ RXUZ RN

1 VIKH WHYLHZ HU JHW RWV \ RXU HYDOXDVIRQ Z LGEH FRP SWRP LVHG EHFDXVH VKKH\  Z LQD
VIP SO EH FRQI XVHG DQG Z LAQRWXQGHUADQG Z KDW RX DUH W LQJ VR DFKLHYH RUKDYH
GRQH

$QG KRZ GR \RX P DNH VXUH WH UHDGHULY QHYHUBWY ) IRP WH WU\ RX Z RIN RQ VEZR \WKIQIV
6758 &785( $1' )250 $77"1*

A STRUCTURE

5HP HP EHU 7KHZ D\ \ RX VWXPXUH RUDQIH \ RXUWHVY Z I@IQ OHQPFH KRZ UHMHZ HYY UHDG DQG
XQGHUMIQG IS QG FRQVHTXHOWD KRZ WH Z I@HYDODWM W
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6R DZDVW W WM RXU FKDSWY OMIDXMWIH UVMHZ P HMRGR®RJ\  IHVXAV  FROQFGMRQ DQG
@ MRQV E\ WHP LQGIQJ VKH WHDGHU Z KDW\ RXU LHVHDUFK DIP V. RYHWD@JRDORI VKH
VIKHVLY

$OR QWK HDFK FKDSWUZ IW D VHRARQ WG 6XP P DU RI VIKH &KDSVIHU 1Q Z KIFK \ RX UHP 100G
WH UHDGHUZ KDWZ DV GVEXWHG 1Q WH FKDSWUDQG Z KDWKH QH WRKDSWUZ IGFRYHU 7KV Z D WH
UHDGHUZ 1@DAZ DV EH UHP 1QGHG Z KHIH WH DUH DQG ZKHWH WH DUH JRIQJ 7KLY WKRX@G RQO EH

RQH SDUDIWDSK BQJ

) 1QD® DYRIG VXSHUBQ VHPARQY ) RUH DP SGI VRP HWP HV 1Q WH OMIDWH UIMEZ  RU UHVXOV
FKDSWLY VIXGHQW RIWQ KDYH SDIHV DQG SDIHV Z MRXDQ, LOMUXSMRQ : KHQ WL KDSSHQV WH
U-DGHU Z LOMP SO® JHWEBMVER FUHDM KHDGIQIV DQG VXE KHDAQIV R IDAMMM WH UHDGQ) DQG

XQGHWARQEQ

) [PORMAT

7KH IRWP DM RI \ RXUWHWY DQG IW RYHIDOYVXDCDSSHDOZ IOIQGFDM VR WH UHDGHUKRZ P XFK
DAWQURQ VR GO\ RX JDYH IW'Q RWHU Z RUGY KRZ P XFK \ RX FOUHG 6R IL \ RX VXEP MD WHWY
ZKIFK BR\ FDIHBW WH UHVIHZ HUZ 1@iP P HADMO GHYH®S D EDG IP SIHWRQ $QG QRARQD WDW
EXVDZ HQRWP DAMG WHWY IV DWHVY Z KIEK IVHDW VR UHDG DQG IR@RZ

6 R\ RXUWHWYP XWV

[22. *22°

+RZ CR\RXGRIW: HOIWRP WHWRIN RX VKRXG

(o]
(o]
(o]
(e]

) RGZ FDUHX@ WH DFDGHP LIE UHHIHQAQU VMBI RX Z I@XVH + DUYDUG RU$3$ IRUH, DP SG
+ DYH RWIQDADQG Z HOGHVIQHG DQG GEHBIG WWEGN DQG ILIXUHV

%4 FROUMMOWZ IW IRWP DM 1RQWM] HY IRQANSHY HW
+ DYH SUIRSHU® OEHBIG VHAMRQY

/KLV LV \RXU WKHVLV \RXU MRXUQ
WKH SURFHVY DQG PDNH LW IXQ

7KLV IV \ RXU RXUWH  \ RXU P RP HQW 7KURXIKRXW\ RXU WHWY Z UWQJ SHURG \ RX Z l@KDYH

FKDEIQILQ) P RP HQW DQG RWHY Z KIEK Z I@EH H WHP HO 1XQ DQG H AW $QG IMZ LOEH HYHQ
P RUH XQIRUHARE®I L \ RX P DQDIHRQHWIQJ VR KDYH I XQ
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A
¢ v
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TKIRXIKRXWWH HOMH MRXUQH  GXUQI ERW WH H AMQ DQG ERUQI WP HV WI \R P DN\H W

[OMHWQ] ) RUH DP S®! " D2 D\ VZ RINOAMQCQ] VR JUHDWOWKP HOWAP XME OUEV GMAMDFW P HD
|eaw

" DOR DZ D\ V @\H KDYIQJ JRRG FRIIHH RUVRP H QEH GUQN 8 VIXD@® ” DOR Z UM P XAK EHWHAUDI\WU
KDYIQ) GRQHVRP HIRWP RI H HIAVH KDYIQI JRQH IRUD Z DO DQG VENHQ D QFH \VKRZ HU

7KH SRIQ\ DP WIIQJ \R P D\H IV EXIG 1Q D QFH LRXWOH  RQH WDWP DNHV \ RX IHHOJRRG DQG
KDSS\ DVFKHAM DVWL/P D VRXQG

$ VIKHWLV LV
QRWD VSUQW
ALY D P DUDVKRQ

6R WH RQD ZD\ \ RX Z l@HH WH LAWK @H LV 1L \ RX VBNH FDUH Rl \ RXUHD Rl \ RXUKHDAOM DQG WKO
EXIG D IRXAWH WDW RX HQR  &DOP H RO\ BEXWGXUQJ P\ 3K 1Q1HZ =HDDQG " EXIOWXHK D

QFH LRMWOH Rl JRIQI VR WH GELDY KDYIQJ 1RRG EUHDNY DQG JRIQJ 1RUGUQNY DAQLIKWDI\WUD BQJ
GD R ZUMWY RQWH Z HHNHQGV WDW WXO P MHG WZ KHQ” Z DV GRQH

2K DQG P\ IIQDOWXIIJHVMRQ IV ' R QRW RUFH W1 RQH GD. \ RX IHHO\RX DIH EHQJ FRP SGMWO
XQSURGXPWYH \ RX DUH VM) EXWQRWIQJ IV KDSSHQQ) BMWMIR <HDK UHD@® GMMIR * R RXW
P HHWIUHQGY ZDWRK D QFH B $IWZ DBV \ RX Z I@IHHOUHMG DQG ZI@KDYH D JRRG EDG
FROVAHQAH  * LYHQ WDW RX P MHG RQH RUMER GD\V Rl ZRWN \ RX Z L@SUREDE® EH P XFK P RWH
SURGXPWYH DIWLZ DGV P XFK P RUHWDQ L \ RX KDG IRUFHG Z RINZ KHQ\ RX GIG QRWHHOINH W

YXVBIVAGRQWMLD WLV QR D IRXWOH RN!

6R

T $H
~ 30N \ RX LHDG
~ VR WDUM RXU

VK HVLV"

P amma N

“a w
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0\ IUHQG ®MP HDW\ RX D TXHWRQ

" R\RX DQHDG\ KDYH DQ LGHD | RUVKH VIKHWLY'
" R\ RX SHIKDSV KDYH RQH EXW RX GRQWNQRZ H DR/® KRZ VIR WUXFXUH LW

XVASGDVH GROWWAOP H \ RX DUH MQJ RQ \ RXUFRXFK VTXHH LQJ \ RXUEWDIQ KRSIQJ WDWRP H
IOMHMI DQG P HDQQIIXAGHD Z IQFRP H RXW7KDAY FHIRIQD KRZ IMZ RNV

JURP QRZ RQ GMP H\WKRZ \RX WMS E\ WMS KRZ \WR GHYHBS D IDOMWE WHJY IGHD IRU DQ\
SH\RX UHDG " 7KH IIUMMMS
ZIQEHKRZ VR VWWKRPXUH\ RXUIQWDAGD

t€é)€t' SZEt
A O

7KH YHY [IDAKIQI \ RX P XWAKQGHWARQG 1Q RUGHUWR VKPUH \ RXUWHMY IGHD 1V WH GLLIHIHQFH
ERVEHHQ&2 1 7(; 7 DQG7+ (2 5<

7KLV IV H WHP HO [P SRUBQADQG VRP HIQ) VIXGHQW YHU RIWQ JHWZ LIRQJ $1WIUXQGHIABQGIQ
WH GILIHHQAH Z HOGVAEXWKRZ \R GHIQHWHP 1Q\ RXUWHYIGHD RN!

6RKHHZHJR RQHFROAHSWOWD WP H

(- ZUp" T

9HY RIWQ” KHDUWH\DP H@H ILRP \WXGHQN  —Z RX@ ONH VR Z UVH P \ VKHVMV DERXW  DQG
WHQWH P HQARQD RUD / INH HBPWE FDY RUVP DWBKRQHV RUP XVIE FRQFHIV
RURKLGUHQ XQGHUILYH\ HDWRI DJH  RURWDQFIRRG  RUIDWIDWKIRQ
7KDW LW 7KDAY DOMH. RIWQ\WMTP H

: HOZHOZHD "QDARI WHWH H DP SGNV WH WGP HWHE&2 1 7(; 7 R WHUWXG
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"QDVWYG &217(; 76 DIHVRSHVW ZKIFK RUIQ ZKIFK DWXG IV DSS@HG 6R MV IDL® HDW VR
GHWMLP ICH EXVWWGRHY QRHYHDQ  +$7 WHWXG Z lQQYHM DM

&RV WRI VWG FDQ RUWKRXG EH QDURZHGWR IRUH DP S®I

o | Py p2D2 P/ (HJ +LIK IQFRP H 6HQIRY / R\ DOFXWRP HWY/ ,QQRYDVRWY/

°© §2 ®P§H: p2niBu §SHID 20(HJ %HHU KHDGSKRQHV IRRG GHOYHY FRIIHH
o wS20uH (HJ %D LO$ XVADID * HP DQ\ 86$

DQGVKH P RUH VSHFL LF\ RX GHILQH\ RXUFRQW[ W
VKH FBIDLHU\ RXUWXG\ Z LE@EH

6R IRUH DP S® \ RX FDQ GHIQH \ RXUFRQM WEDVHG RQ DOMKUHH VAFRSHY \VOP S®I P DUNHADQG
SIRGXPAWHEH FDMIRY  + HUHDUH\VER H DP SGV

o ([DPS® <RX FDQ FRQGXPAWD WXG IQYROIQY DXV RYHU  \HDW/ 60DP S®I  &KIQD
0 DUNHWDQG TWXDOHDOW JOWHV 3LRGXAWADWIRU

o ([DPS® <RXHFQRRQGXPADWXG IQYROIQ] YDFKHRUGWGHQW 60P SGI 1 HZ =HDDQG
&ROM VIRl P DUINHWDQG P XME THWYDY 6 HMEH FDWMIRU

$OR \ RX FDQ FKRRVH P RUH WDQ RQH FROM VRl VOP S®I P DINHMRUSLRGXPWS VXD Z KHQ WY IV
GRQH WH VXG LQYROHV FRP SDUQI WH GLIHIHQAP DINHW \VDP SBNV RUSLRGXPW $QG WHVH \MQG
VR EH YHU [QMUHVAQ) \AXGLHV
+HHIVRQHH DP SBIRI DWXG ZKIFK Z RX@ FRP SDUH\VE R FRQM W

o ([DP S® $ WG FRP SDUQ] WUHH FRQUXP HUJWRXSV ®Z LQFRP H P HGXP IQFRP H DQG

KUK IQRP H 1Q IHDWRQ R YIGHR VWHDP 1QJ EHKDYIRU  6HUYFH &DWURY  1Q * HUP DQ\
0 DUNHW

6HP VIOMHMI WKW
2 N " 1HHO RX KDYH XQGHUIAMRRG Z KDAD FROM V\RI DWXG\ LV 9607 KDL\ RX GR ORVWHYHO KDYH DO

IGD R ZKIFC FROM VW WG " © RX@ \ RX @NH VR NQRZ KRZ VR FKRRWH VKH FRQW W Rl
\ RXUWXG "

/k\

A

v
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) IDAMAKIQ) VR FROMGHU IV \ RXU SHWRQDOSDWIRQ 0\ 1UHQG ZKDADUH \ RX SDWRQDWM DERXW
3GDVH\WOP H\RX DIH3$66-2 1 $7( DERXVWRP HMIQ

<RX VW H QR P DMU\ RXU SDWRQ \RX FDQ DZ DV UMD IW7KLY ZD' \ RX Z OXQGHIAMIXG IW
HYHQ P RUH DQG | HHCHYHQ FRVHUWR IW 6RXQGV SUIHW JRRG CRHVQWIWY

5HP HP EHU Z UMQJ \ RXU IKHWLY Z L@UHTXILH ViP H DQG D (RWRI HIIRUV : RX@ \ RX UD®
Z DOMR GVRXW VRP HMIQJ \RX DIH QRMRQG R" 21 FRXUH QRW6R IRARZ \ RXU SDWIRQ
VRXQGV @H D FKHAM @QH \ RX Z RX@ \WOWVRP HRQH \ RX DUH LOMUHVIMG 1Q RQ D GLXKQN) UGD QUKW
EXVMR/WKH

6HFRQG DVSHAMR FROUGHU IV WH UHBIYDQFH RI VKH WXG\ )RUH DP S® KRZ WP HO IV \WH
FROWM WD RX FKRVH' &XUHMD WHH DUH P DQ\ IHBYDQAWRSIEY WDWDH Rl IQMUHVAKR P DQ\
SHRS®I JBEDZDIP IQJ 95 $” $5 VXVEIQDEION WIKQR®J\ H SHUHQFHY

7KHUH DUH DOR \RSIEV WDAZ L@DA D,V EH UHBIYDQWQR P DAMUWH WP H 6R P DNH VXUH VR FKRRVH
FROM WWDADH D UHBIYDQWRUVRAHW DQG E - LHBIYDQWRUWH IQGX\VIAL

$Q IQMHMY ZD R 1IQG IHBIYDQAMP HD \RSIEV IRU VRAHW RUWH QG IV VR VP S® YIMW
AHGEE®I VMWV IHDWG \R ERW  JHOHDOQHZ V DQG IQGXVIM LHDWG QHZV MMV ) RBZ WRWH
VRXUAHV WHU VRADOP HGID FKDQOHY DQG FDWK XS RQ WH P DIQ GMVAXWRQ VRSIEV DIRXQG WH

FROM W RX DUH IQMUHMG LQ

) LOD® \ RX P LIKWDW\ RXUWHD Z KDWI P\ SDWIRQ LV RXVEDWAG' : HDZ HOZ HD "Q FDVH \ RX
DUH IQMUHMG 1Q UMHDURKIQ) IRU H DP S® FRDODV DQ IQQRYDAYH VRXUFH Rl HQHU\  \RX DWH
GHIQWO RQWH Z LRQJ SD 9%6DA D\ V GVFXW IMZ WK \ RXUVXSHUMRU 7KHIHIVDZ D VD Z D R
@N\ RXULQMHWIR D FXUHQWRSLE RUDGMVAAR |LDP H MEQWR D UAVHDURK \RSIE

$@IRRG Z W XQGHUAMIQGIQI FRQVH W * UHDWBMY P RYH RQ

(}>'Zt'S

2 N VR ®WDWXP H\ RX FKRWH$GXWV 6DP SGI &KICD 0 DUNHWDQG YIWMDOHDOMY JOWHY  3UIRGXFW
DVv&2 1 7(; 7 IRUVRXUMWXG 9HY JRRGWRIW

7KH IRTRZ IQ) \AMS UHHWY/ VR DGGLHWMQI WH TXHWRQ

Z RX@5\ RX O\NH VR XQGHUADQG UHVHDUFK DERXWDGX @V
&KLOHVH FRQVXP HU/RI YLUAXXDOUHD@W J@WHV!

$QZHIQ) WLV TXHWRQ ZI@DWZ \RX VR GHIQH ZKIFK VKHRUAVIFDOFRQFHSW Z I@IRWP  WH
UDWRQDBI Rl \ RXUMMG, DQG LQGIFDWA Z KDWZ I@EH URVHDUFKHG ) RUH DP SO
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: RXG\RX @\HWR

n  XQGHUAMIQG WH P RYDVIRQ | DRRLYY IRUSXURKDMQI 95 JOWHV'

»  IQYHVM DM WHUZ LAQIQHW VIR EX\ WH SURGXAW

= DQDOVH WHUDWIMXGH VRRZ DUGV SLRGXPADWULEXVIAV RI 95 JOMWHV'

»  H DP IQHWH VIABISUHVHOFH H SHUHQAH DWZ RN Z KHQ XMQJ 95"

»  HWEEQK WHUSRWSXUFKDVH HYDOXDVRQV!

» RUP D EH IQHVNDM KRZ EWDQGLQJ DQG VK DVIRQDO! DFVIRUY 1Q OHQFH WH GHAMRQ
P DNQJ SLIRFHWRI 95 JOWHV'

$QR WH FRQAHSW KUKQKWG DIHH DP SBVRI
" HIQQI WHP IV&58 &%/ IRU\RX VR GHICH Z KD RXUWHMY Z IQEH DERXW

l'))) VKHRUAVEDCFRQFHSW

$QG KRZ GR \ RX FKRRWH \ RXU VKHRUHVIFDOFRQFHSW!' +RZ GR \RX NQRZ ZKIFK FRQFHSW
DSS® R WH FROM WRI \ RXUMXG. "

© HO VKH P DIQ VROMRQ
% GRIQI VR \RX ZI@IDP LODU} H \ RXWHD Z W Z KDAKDV EHHQ UHVHDURKHG DQG IGHQWA  UHMVHDURK
JDsV

<RX Z HHH SHAWMY) D TXIFNHUDQG HDMHUVROMRQ WIKW: HOP\ [UHQG  WHUH MOWRQH 6RUY
$QGKRZ GR\ RX QG VXK VIMGIHV"

. * RRI®! 6FKROULY SHKDSV WH HDUEMAZ D\ VR \WWBUV<RX MP S® X\H
NH Z RUEV LHDWG R \ RXU FROM WMR WBUVZ W * R WURXJIK KLY P HDQV DRXD®
UDGQ) WH WXGHV DQG WHH ZKIFK FRQPHSW KDYH DDHDG. EHHQ DSS@HG B\ RWHU
UHVHDURKHWYY DQG Z K\

. 0 RWXQYHIMMAV KDYH WHU IOMUODOG VWP RI
GUMIOFDBRIXHY ' RHV \ RXU XQYHWMW KDYH D GIMIOGEWDY " $FFHW WH VAHQWIE

RXLODY
. 0 RWWAHQWIE IXGHY SIRYIGH 1Q WHU OWWHPARQ

IGDV IRUIXVUH UHAVHDURK GLHAWRQY <RX P D FKRRWH \R GHYHBS D WG\ VXJIHWMG
SUHYRXMO® B\ WRWH DXWRW P DNH VXUIH R FROEBFWWHP DG IQRWP 7KH Z1©®

DSSUHADWM IW
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: KDWYV D WIHVHDURK DIP " 7KH tWMHDUK DP - LHSUIHVHQW D JHQHIDOWAWP HOWZ KIEK GHVRUEHV
ZKDMRXUWXG DPV WRGR * RAW "WYY UHD® 1P SRUBQNEHFDXVH MWWKRX@ IQRWP \WH UHDGHU
Z KD RXUMWXG Z IQEH DERXVDQG LV XVXD@ WH | IWAMIKIQI UHYIHZ HY/ Z LOIBRRN DWDWBDWY GR

+HH DUHWRP H IXUMHUKIQN IRUGHYHRSIQI \ RXULHVHDUFK DLP

o "WV DWIMWP HQNZ KIEK IGHD® VKRXGEH2 1( 7: 2 POIPXP VHOMUPHVEQY

o "WWKRX@ EH KRUNVREMPAYH DOG FEDU HQDEGY UHDGHW Rl DQ. DXGIHQRH R XQGHUARQG
ZKDW RXUWXG, Z I@EH DERXW

o $OR \RXUDP \KRX@ IGHD® LOFO(GH \ RXUUHVHDUFK FRQOW] WV

e GDP SG @ KIEK FRQUXP HUJWRXS V ZI@ RX DCEGHW'
e 0 DINHW: KIEK P DINAWV Z 1@ RX DGAHW'
o SILRGXFVWWHYYIEH @ KIFK SIRGXPWV Z 1@ RX DGAHW'

o )IQD® \RXUUHDUK DP \KRX@ DOR IQFOGH RUSURYIGH FBDUIQGFDWRQ Rl WH P DIQ
WHRUHMEDGFRQFHSW DSS@HG VR \ RXUVMG

e ([DP SG®I R VKHRUHVIFDO FROFHSW 4 XDOV WKW GHAMRQ P DNQJ SUIRFHW
Z 1@ QHW R SXUFKDVH UMN \WIBISURVHORH VDWADPARQ @ DWW HW

+HHDWHWUWHHH DP SeVRI UAMHDUK DIP V FRP EIQQJ DARI WH VXJIJHVWRQV DERYH

([DP S®I 7KV WHVY DP V \R IQHMDM WH IQOHQAH Rl IWXDOUHDOV FRQM WRI SLRGXPW RQ \WH
GHAMRQ P DNQJ SUIRFHW  WHRUHWFDOFRQUAKFW DQG Z @I QHW VR SXUFKDWH  \WHRUHWFDOFRQVMKAW R
P IGQQDOFRQM WRI VDP S®I DQG VHEH 1Q* HP DQ FROM R P DUNHW

([DP S®I 7KV WHWV DP V \R IQHVWDM DQG FROADWMMWH [P SDFWRI FRIIHH FRQM WRI SURGXPW
DGYHUNAHP HOARQ "QUILDP  FROM WRI P HGIXP  RQ FRUH WXGHOWV FRQOWM WRI VOP S®I SHIFHSWRQV R
WKV Z LGBI QHW VR SXURKDVH DQG TXDOV WHRUIHWADOFRQFHSW  7KH WWXG\ Z I@FRP SDUH SDUMASDOW 1Q
86% DQG* HP DO FROM Rl P DUNHW

([DP S®I  7KIVWHVYDIP VVR FRP SDUH FROFHWWIRHWY 1Q 940 ICDQG 1 HZ =HDDQG FRQM VRl VDP SGI UWN
SHUAHSWRQ WHRUHWADCFRQM WVRZ DUBV WH XVH R 1 DADOUHARI QMRQ WIFKQRBJ\ GXUQI FRQFHIV FROM W

Rl VHUYEH
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SQAIKWMR E\ QRZ \ RX KDYH XQGHUAMRRG WH GlLIHIHQAH ERVE HHQ FRQWA WDQG VKHRU  DQG KRZ
R GHYHBS \ RXUIHVHDUFK DIP  : HOGRQH " DP DOHDG SIRXGRI \ RX

6R MOQFH ZH DIH KHH WH IR@RZ 1Q] WMS LV VR GHICQH \ RXU LHVHDUFK RENIFVIYHY 7KH REMPWYHY
WHSUHVHOMKH P DIQ WMSV \RX QHHG VR JR WIRXIK 1Q RUGHU W IXOO\ RXU WMDUK DP  6R
EDMED® WH REMPRYHY DUH WH RYHDOAMSYV Rl \ RXUMMG

(WHOMD® KHH IV WH GIIF VR IREZ Z KHQ GRMIQQI \ RXULHVHDUFK. RENHPVIVHY

arpi>p I [r=->d €61 060->6-66 ™ ™;{€76[[r U -C jK

Oul @g>6 eu6g -> ™j 6™>6d r6Gru™> |GP

* RWMIW * RRRG ~ 9%WP\ 1UHQG 1Q FDVH \ RX KDYH QRWXQGHUARRG SGDVH UHDG WH SUHVIRXV
VHQMOQFH DVP DQ WP HV DV QHFHDUY XQAMD RX GR "W/ YHY [P SRUBQW RX GR

1RZ WDM RXYH JRWIW KHHH DIH VRP H IXUMHU IHRP P HQGDWRQV RQ KRZ VR GHYHES \ RXU
UHVHDURK REMPRYHY ) IBAMMHH LYV 1 2 VSHALIE OXP EHURI REMPWHV WO RAUWHMY VKRAG KDYH
"WEHSHQGV RQ HDFK SURMIPWOAWWKHUH LV D ®JLE VR IW) RUH DP S®

8VXDO® WH I LDWREMPAH IHHY VR WH UHYIEZ R VHEOWE OMDXH R WH P DQ WHRUHWDO
FROFHSWRI \ RXUWHUY

+HH VRCQHH DP SGIWR IGMADM LW

o ([DP S® 7KH IWMWREMPAYH IQYROHV WH UHYLZ Rl WH UHBIYDQMVAHQMIE QMDXWH
UHIDWEQ) WH FROFHSW Rl GHAMRQ P DNQJ SUIRFHW DQG Z I@IQHW R ERRN 1Q WH
WRXUWP FROM W

$OR XVXDO® WH IRBZIQ) VHFRQG VKLWG IRXUK RUP RUIH REMPRYHV R\ RXU WHWY Z 1O
GHVRUEHWH' $7% &2 //(&772 1 SIRFHW Rl \ RXUWHWY 7KXV WHVH UWVHDURK REMPRYHY VKRXG
SURYIGH DQ IQGFDARQ R Z KDVW RX Z DQVWR DFKLHYH LQ WH GV FRIPWRQ SURFHW
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+HHDWHERH DP SGV

s ([DPSG $ WAKRAMXMUHG VXUH Z IOEH FRQGXPMG Z IW VHQIRU DBRKROGUQNHY/ 1Q

RUGHU R IGHOM WH IHTXHQR Rl FRQUXP SWRQ DQG FRQFHUDV \RZ DUV DBRKRIF
EHYHIDIHV

= ([DPS®  $ IRPXV JWRXS ZIOEH FRQGXAMG Z W * HPP DQ FOVMMEDOP XVEDQV \R
GVAXW WHUVHD HYDOOWRQ R DY IHW DQG VHOWH Rl EHBRQIIQ)

u- —6006-- f-€fJ 6 >j- —r6 6-6 r[[ -C€f j>ry[

© %r U -€C P XQ

$QG R QMK RII XVXD® WH ) -1 $/ UHVHDUAK REMPAYH GHVRUEHV P D00 HUDOUHFRP P HOGDWROY
EDVHG RQ WH IIQGQIV Rl \ RXUMMG. "WWKRX@ IRFXV RQ Z KDWFRP SDQHV DQG P DQDIHY VKRXG
GR EDVHG RQWH [P STEDWRQVRI \ RXUILQGEQIV +HH IV DQH DP SGIR! D ILQDIREMPWYH

= ([DPSGI /DM WV WHWY ZIO® SIRYIGH FODU DQG DSSTTE® P DQRIHUDO
UHRP P HQGDWRQV | RUMDYHCDIHQW \RXUWP - SURIHWMRQDY DQG DFDGHP IEV RQ KRZ \R
EHWMUDAMAWHQIRUWDYHBLY GXUQ) WHURQEDH ERRNQJ SURFHW

V >Z€. >t w

0\ GHDUIUHQG JOG \ RX P DGH MDOWH Z D XQWDOWH HQG : HOGRQH <RX GHIQW® GHVHUH D
FRG EHHURXWGH OAMQQI \R WH SO MR WL ERRNRQ SRV 2 QD WLV Z D\ Z 1@ RX EH DEG
VR SURFHW DOWH QI RUP DARQ DQG UH BPARQ\ RXUWHWY IGHD

Y%XWEHRWH \ RX JR JHWM RXUFR@ + RS + RXWH P\ IDYRUM EHHU ILRP WH IUGIH GWXV JR
WURXIK WH P DIQ UHRP P HQCDWRQV VXJ I HWMG 1Q WL FKDSWU

o ) LUV GHIQH WH FROWA WRI \ RXUWXG\  "WWKRX@ EH ERW UHBIYDQMRU WH LOGX\VA
DQG RUDOR SDUWR! \ RXUSDWMRQ

jwiwv, Y %U vP ol ﬂ



o 6HFROG CHIQH WH WKHRUHWFDOVIRSLFV IRU\RXUMMG 7KH WKRX@ EH EDVHG RQ WH
UHVHZ Rl SUHYIRXV VAHOME QMIDXMUH DQG ®JIFDOR Z KD RX Z DQWR DRKIHYH Z W\ RXU
WYG

o 7KILG GHIQHWHUHVHDURK DIP Rl \ RXUMXG. "VWKRX@ IQFOIGH FRQM WDQG WHRY  DQG
EH FODUDQG FRQAVH

o )IODM GHICH WH WIHVHDUFK REMIFVIYHV Rl \ RXUWHWY 0 DNH VXUH WDW RX GHYHBSHG
\ RXUREMPRYHV IQ D ZD. WDWE\ FRP SGMJ DORI WHP \ RXUDIP Z I@EH IX@® DGGIHMG
$OR AKHANWH DAY UIHOWG VR WH UVIHZ RI WH QMUIDH WH QH WRQHYV LHHUWR HDRK

VIUH R GOV FRIPIPARQ DQG WH 1LQDARCH 1V IHDWG VR P DQDIHUDOHARP P HQGODWRQY

$QGP \ LIQDOHFRP P HQGDVIRQLY ' RQWRUWHNR GVEXW DRI \ RXUIQWDO

|'))) UHVHDURK IGHDVZ WK \ RXUVXSHUVRU 7KLV IV D YHU [P SRUBQWAI H VR JHWLI KW
$@ RXUIRGZ LQJ GHAMRQV Z L@EH EDVHG RQ Z KDY RXUMXG. IV DERXW

2 K RQH YHY 1LQDOAS IRUWH P HAWQ Z W \ RXUVXSHUMRU

= %UQJ FRITHHIRUERW RI \ RX &DIHOHKHSVWH I®Z Rl RHDWH IGHDV $QG 1Q FDWH
"P A\ RXUVXSHXMRU SEDWH EUQI FDSSXFAQR Z WRXWWXIDU  QHYHUWD VMMV RQD
O\HKRW. DMUWR P H

= 4\ RXUVXSHUYDMRUVA@Y NRNHV MXJK DV U \ RX ONH VKHP  -RN\HV ILRP DFDGHP IV
DUH KDUGEO HYHUJRRG EXVEEHQJ MGBIQWZ IQP DNH MWHYHQ P RUH DZ NZ DUG

$QGORZ 5RFNRQ VR VKH QH WWIDJH

" HYH®RSLQJ D 7KHWY ,GHD

B> t 6j- ™[6f b 6jGc

P7rr C 66--> -d hhlrc

P ->G rif berp]l > 6 !
P O6[G-r6->C€7j-r [rrXa™o™-rdrp™ O 6™ --c '
Po— ™6 XT 7@ ™F> 6 ic ' !

jwiwv, Y %U vP ol







0\ GHDUIUHG WWHHPV @H \RXYH P DGH SIRILHW MORH WH OMWHKDSWU DQG \ RX KDYH
GHYHBSHG \ RXUWHWY IGHD

7KDWLY EUGIDQW&RQI IDVK@MVIRQV RQ\ RXUSLRIUHW

6l0PH \RX QRZ \RX KDYH D FBDUIGHD Rl ZKDMR GR IRU\ RXUUHVHDURK \KDOZ H GVFXW KRZ
H DAVD \R WA RXU YDFKHBRURUO DAWMY WIHVY' ” KDYH D IHZ  KRSHIX@® XVHXOWSV IRU\RX \R
Z UM D JUHDWOARGXPIRO FKDSWIUMR P SURW\ RXUVXSHUVRUDQG LHYLHZ HY/

UXWILMSBDVH QR

TKHHLW1 2 7 RQH VSHALIEF FRUHAWZ D VR VAKRMUH WH

+RZHYHU " QRUP D® DWP \ WYXGHONVWR IR@Z WL VAKRMUH

‘ QWURGXPURQ

‘ 3HUWRQDCP RWYDVRQ

‘ 5 HVWHDUK DIP DQG REMPAYHV

‘ 5 HVHDUK DLP

‘ 5 HVHDUK RENMIPAY HV

‘ 6 WXFXUWH Rl VIKH V(HWY

/ HWQRZ GLVFXW HDRK VHRMRQ RI VIKH FKDSWMU LQ GHVDLO

|'))) 7KLVZ D\ \ RX Z RQWP MW DQ\ WIQJ DQG
Z 1@7 UVM D NLGHU | LIVAFKDS AU
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‘ QWRGXPURQ

0\ 1UHQG P DILOQH VKKH | RORZ LQJ VFHOH

<RX MWDUIYHG KRP H DQG\ RX W@ RXUJWDQGP D\ RX DIHZ UM D WHMY DQG WH DNV R UHDG LW
7KH SIREGP IV WDM RXUZRWN IV WBIG $SSOIQ) 0 DRKIOH V2 0 DRKIOH "OMIDRARO V2 7P SURYH
6XMEICQDE®! 3WDANAHVIQ 0 XME ) HMYDY

- RX@ \VKHNQRZ ZKDWO DFKIQHVR 0 DFKIQH"QMIDPRRQ V' 0 D\ EHVKH GRHV DQG HYHQ P RUH\WDQ
XV VE R SXVWRIHWHU 9%MBMKY VD, VKH GRHVQRW+ RZ Z RX @ VKH XQGHUADQG \ RXUVIKHWLY!

$QG ZRX@ VKH NORZ  Z KIFK VXWEIQDE®! SUDPWAHY DUH DSS@HG 1Q P XVIE HVAYDE" 3HKDSV WKH
ZHOMR : RRGURAN IQ KDG DQ DIDWZ W P P\ +HQGU DQG KHSHG WHP  UHGXFH Z DM
YXWDIDIQ GMY DWXP HVKH KDV QR FOH Z KDWY + RZ Z RX@S VKH XQGHUADQG \ RXUVKHWLY!

+ HUWH LV VKH P DLQ JRDORI DQ LOWRGXPIRQ FKDSWAU 7KH UHDGHUKDV R EH DEGI VR UHDG \ RXU

IQARGXPWRQ DQG KDYH D JRRG 2 9(5%// 1GHD RI WH VRSIE DQG EHFRP H IDP IGDU} HG Z W \WH
&2 17(; 7 R \RXUVNO

>7" Y ZHZ}> )
WIqO #Z1> ‘9zar AJ

) LWMVKLQI VR NQRZ 7KLV Z LAEH VKH GRQIHW
VHPIRQ Rl VKH LOQWRGXPRQ FKDSWHU

"WV [P SRME®I VR GHWMUP IQH WH OXP EHURI SDIHV \ RX WKRX@ Z UMW 9XWIQ FRP SDUMRQ VR WH
RWHUVHRARQV 1Q WL FKDSWU HJ DG WL Z 1QIRUVXWH EH WH GQIHVW/HDXWH DV
WG \RX EHRWH MAKRX@ KHS WH UHDGHUWR 1DP lIbU] H WHP VHOHV Z IW WH FROM VWRI A RXU

WYG
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/ HDYH WH GHIIBIG GHVRUSWRQY DQG GHIQUWRQV IRU \ RXU "Q WH
H DP S® DERYH \RX FRX@ H SOIQ IRUH DP S® 0 DFKIQH VR 0 DFKIQH "QMIDPRRQ : KDMY W
© KHQ GIG MWEUV $OR VXWEIQDELON SWDPWEHY DSSOHG 1Q 0 XVIE ) HAMDY : KIEK DIHWH " © KDW
DUHH DP SGVR! SWDPWAHV DSSTHG \R P XVE | HVRYDY"

"QGX\WI GOV Z LGDOR KHS \WH UHDGHUEHFRP HP RUH IDP [IDUZ W WH FRQW W) RUH DP S® Z KDV
IV WH WHQG Z WIQ WH IQGXW VHRVRU SURGXPWIVSH VHYEH WSH \ RX DUH GVRXWQD" "Q WH DWWV
GHFDGH KDV MIQRHDVHG' + DV MGHRUHDVHG' +RZ OUIH LV WH JBEDOHIIRQDCP DINAWMI H' : KDW
DUH VDBV YROP HVRI NH SO\ HY!

7KL IV SDUIWFXOWD [P SRUEQWEHDXWH MWZ 1OD@RZ WH UIHDGHUWR KDYH DQ RYHMHZ RI WH P DIQ
RSIE \ RXUWHWY Z IOIQYHVWDWM 6R P DNH VXUH R X\WH VRXUAHV IRU\RXU GCDW ) RU

H DP S®I UHQRZ QHG LOWMMWRQY DQG RUIDQ] DMRQY UHVHDURK JURXSV VAHQWIE SXEGFDARQY

$QG SEDH CR QRWRUHNR D@ RXUGDW FRUHAD

3HURQDCP RWYDVMRQ

+HH IV WH VHRAARQ RI WH WHMY Z KHIH \ RX GHMRUEH \ RXU P RIYDMRQ 1RU FRQGXPWJ \ RXU
WG "WV DOR WH SOFH Z KHH\ RX JLYH D EMRI SHY/RQDAQ RUWP DARQ DQG WH UHDGHUFDQ NQRZ
P RUH DERXWKH EDANI LIRXQG Z KIEK GG\ RX R GHYHBRS WL IXG

-Q RWKHUZ RUGV 8 VH WH VSDAH VR MWW\ WH VRSIE XQGHUIMIQG P RUH DERXWWDQG H SOIQ Z K\

MV [P SRUBQMR\RX : K\ ZRX@\ RX Z UM DERXW$SSOIQ) 0 DFKIQH VR 0 DRKIOH "QMIDPMRQ \R
"P SURYH 6XWWEIQDELON 3UDPWEHV IQ 0 XMIE ) MDY DQG QRWDERXVWDQ. RWHULDQGRP \RSIE!

WAqO #Z}> 9Z2QY Al

7R H SOIQ \ RXU P RWDWRQ DQG ZK\ \ RX FKRWH WLV WRSIF \ RX WKRX@ IGHD® EH RSHQ DQG
SHIRQDO ) RUP H WLV VKH RQO VHAIRQ LQ VKH IKHWLY Z KHUH \ RX FRX@ Z UVHA LQ VIKH | LWV
SHUWRQ RWHUDFDGHP IFVP LIKWEMIUHH Z IW P HRQWLY EXVWY RN

2 K DQGNHS WIVVHRANRQ6+2 57  7Z R JRRG SDUDIWSKY WKRXG EH HORXJIK
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5 HVHDURK DIP DQG REMIPAY HV

: HO "l \RX FRVHO IRMZ HG WH
WHQ WIY VHPARQ Z L@EH

L \RX KDYH QRWUHDG IW\WKDP H RQ\RX  SGDWH JR EDAN VR WH SUHYIRXV FKDSWU "1 \ RX KDYH
JRRGRQ\RX "P SIRXG WHQMP SO GHVRUEH\ RXULHVHDURK DIP  1Q WL VHRARQ

"QDVXE VHAIRQ \ RX Z LOIQFO(GH \ RXUUHVHDURK DIP DQG 1Q VXE VHAWRQ \ RXUUHVHDUK
REMPWYHY 7KH UHVHDURK REMPAYHV 1Q FDQ HYHQ EH WIMMG P SO 1Q EXCMSRIQN

6HH " \WRG \ RX WLV VHRAWRQ Z RX@ EH HDW

6 WXPXUWH RI VKH VKHWY/

7KV VHARQ Z [OFEH

(YHQ IL \ RX KDYH D KHDGDFKH \ RXUWDP &M RX LDQ RXWR! 2 UHR "FH FUHDP 6DQGZ IFK 1Q WH
IUGIHDQG\RXU  \ HDURG QHIKERULY ®DUIQ) R SO WH YIRED \ RX FDQ VIMIY UM WY VHPARQ

DKV WZ IORQO VINH \ RX RQH RUVE R SDUDIWDSKY $@ RX QHHGWR GR WV IQRWP WH UHDGHUZ KDW
Z1OQEH GVAXWHG 1Q WH IR@Z 1QJ FKDSWAY/ "Q RWKHUZ RUGV WY VKRWWHRARQ KHSV WH IHDGHU
VR KDYH DQRYHWHZ Rl \ RXUHQMH WHJY 7KDAY DO

$FOGHP IFV RIWIQ KDYH VI R YIHZ V DV \R HWHU DV
WH FKDSWUVR EH Z WHQ RUDV WH Z KHQ\ RXUZ RINLV I X@® GRCH

o MW WH IXIGHTHY ” KDYH SURYIGHG KHIH IMFDQ HDMO® EH WH AKDSWU\RX Z 1@y UM $OR W
VP XAK P RIH WD KWRZ DLG VR FROW DO H WH FROWL WRI \ RXUMXG WDQ WV \R GYH GHHS
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[QRWHH MM OMDXMUH 33V DIWUFRQFIGQI WL FKDSWU\ RX Z LOVXIHDO KDYH WH IP SUHWRQ

\ RX KDYH WXO® WRUMG WH WHVY $1\WUDOWHH DUH DOHDG. VRP H SDIHV Z WMQ D JRRG GUIDIVRI
D FKDSWU

7KV Z @I YH\ RX D JUHDWGHDARI P RIWDWRQ VR WRUAAH OQH WAKDSWIU WH

EHDVIXQ IDWQRUHDW DVZ UMQJ VKH

| ' 7KH QH WFKDSWAU Z LQRW
)))
LOWRGXPIRQ FKDSVIAU %XW RX Z LGP DNH LW

6R IRUQRZ SXWRQ VRPH FRP I\ FBWHV QEH P XVE [Q WH EDANJUIRXQG DQG SXWDZ D\ RXU
P DWBKRQH + HDG GRZ Q DQG JHWKH IQARGXPWRQ FKDSWUGRQH

"WKRXG QRWAEINH \ RX P RUH WDQ WUHH JRRG GD\ V Rl SIRGXAIMMW VR KDYH D Z RQGHUXAILAMGDW
Rl WH IQARGXPWRQ FKDSWU UHDGL VR GVRXW Z I\ RXUVXSHIYWRU

$QG MWBMP HNQRZ RQFH\ RX DUH GRQH " @P HHW RX 1Q WH QH WAKDSWUDQG Z LMD RX KRZ \R
ZUW\ RXU

) XOVRXQGWDRN IRUWKH

QWRGXPUWRQ & KDS WU
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/HWP HJIXHW % QRZ \RX NORZ ZKDWMRX Z1@Z UM DERXW\ RX KDYH P DAWMUHG &KDSWU
"OARGXRIRO EXW RX GROWNQRZ KRZ \RP RYHIRZ DUG Z W &KDSWAU  / MALDMILH S HYIEZ

SQIKWDOIKW " IHHO RXUSDIQ 9%<XWCR QRWZRUW P\ [UHQG "Q WLV FKDSWU” KDYH D VHURV R
UHRP P HOCDWRQV WDWKRSHX@ Z IOEH XVHXARU\RX  9%XW LUAV

A 7t UA

/ RRN —QHHG VR EH KROHWWZ VK \ RX KHUH : UMQJ \ RXUGMIDMH IHYIHZ FKDSWUZ L@QRWEH
WH P RWMHQMUIBIQIQ) WIQJ \ RX KDYH GRQH IQ\ RXU@H

© UMWY D QMIDMUH UMHZ 1V GHIQWD QRWINH VWY 1Q WH VXQ RQ D WRSIFDOEHDRK Z W WH
Z DIMUGSSIQI RYHU\ RXUITHAWH DR Z KHQ WH Z DIWUFRP. HV\R VHUH\ RX DGMK R TURVK TUHG [IWK
DQG D EXFNHWIABIG Z W H WHP HO FRG EHHUZ KI®1\ RXUIRWHRXV VP 1B\ SDUWZHUJLYHV\ RX DEDRN
P DADIH Z KIGIMQIIQ) EHDXWX@® R * RG2 QD . ORZV EHWA-DRK YR VRQJ

%4 WHZD GR\RXNQRZ WH %4-DFK %R V' "1 \ RX GRQWNQRZ WH EDQG RUWH VRQI- SBDVH FKHAN
RXVWWHUDBXP 3H/BKRS 6RXQGY  7UK® IQRHGE®

$QZD  JHMQI EDAN : UMQJ D QMIDXUH ULHYIHZ [V QRWIQI ONH WH VAHOH " GAMRUEHG DERYH "W
IHHY' P RIH@\H JRIQJ VR WH GHONAMDAP IGGD RQ D KRWO RQGED VR KDYH WIUHH WHWM SX@IG RXW
Z MRXWWDQ DODHWHWE Z KIGBH\ RXUITUHQGY DUH RQ YOFDWRQ

VIWXQ' 12 ' R\RXKDYHDQ FKREH' 12 $QGLVIWP SRUBQN 9 ( 5<

6XP P LQJ XS 7KHHIVQRZD RXW6R KHDG GRZ Q WNH D GHHS EUHDW DQG JHVWAGROH

Ot JEL LA > N
g0 #2}> 9ZQY’ AJ

7KH IIWWIP SRUBOWWIQ) VR NQRZ IV WDWARX Z1@72 1/ < GVFXW WHRUHIFDO
FROFHSW LHDWMG R\ RXUWRSIE <RX Z @1 2 7 GIVPXWWH FROM VIR \ RXUMMG
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5HP HP EHUKRZ 1Q WH EHIIQQIQ) RI WLV ERRN Z H GVAXWHG WH GLIHIHOAH ERVE HHQ
SUIRGXRAWDP SG&I P DINHWDQG VO DRARQ UMN TXDOW DAMYXGH "

7KH P DLQ P LWIDNH VWXGHOW P DNH Z KHQ Z UMQJ D @AMDVKLH LHYLHZ LV VR GLVEXW VIKH
FROW WRI VKHLU WXG\ )RUH DP SOI L WH VXG LQYROHV VRADOP HGAD WH WXGHONZ LMV
DERXWWH GLLIHIHQMASHY Rl VRADOP HGED DQG H SOIQV KRZ WH ZRWN 2 ULL WH IXG. [QYROHV
HOPWE FDL/ WH H SOIQ WH GLLIHHQAWSHY DQG P RGHY

DKV GRWH GR IW%HFDXWH WY HDWM + RZHYHU WV Z LRQJ 9HU Z LRQJ ([ WHP HO Z LRQJ
/ RW\P HJLYH\ RX DQRWHUH DP S®I

$WXP H\ RX Z DQMR XQGHIAEIQG WH EX\ 1Q) FUMUD Rl FRQUXP HWY 1Q UHIDUGV R 6P DUBKRQHV
$QG WDMWKH W@ Rl \ RXU WHWY 1V

"QWLY FKDSWU\ RX Z I@). 2 7 GIVFXW P DUBKRQHV HJ ' HVFUEHWSHY EWDQGY HF 7KLV IVMP SO
\RXU ZKIEK \RX FRQM WDQ HG 1Q WH "QURGXPUIRQ FKDSWU +HH 1Q WH QMDMWH
UHMHZ \ RX Z L@EVREXW WH DSS@HG R \ RXUFRQM W

6R IQ WL H DP S®I \ RXUQMIDMUH LHYIHZ FRX@ GRNVRP HMIQ) @\H

' HFIMRQ O DNLQJ 3LRFHW
3URGXPWO DOXH 3HUFHSVIRQ
&RQVXP HUO RIYDVIRQ DQG-QYROYHP HQW
&RQUXP HI'QYROHP HQWZ W ( BPARQIE 3LRGXFW
$VWULEXWH ( YDOXDARQ
) MAKEHQV 7KHRY 0 XGVDMIEXW 0 RGHO
6P DU/BKRQH $ WULEXWIH ( YDOXDVIRQ
5 HVHDUFK * DS
SHVHDUK $IP 4 XHWRQ

DWW VWKRMUH Z RX@\ RX GVREXWWSHY RI FHBKRQHY RUWHUEWDQGV! $JDQ 7TKHH
DUHRQO FRQAHSW QMG DQG UHDWAG VR WH FROM WRI WH VMG

$OR GG \ RX QRWH WDMKH QMIRHV ILRP WH P RVWAIHOHWDO WSIEF VR WH 0 2 67
RSIF' ([ DA 7KDW WH VHRRQG UHRP P HQGDWRQ " KDYH IRU\ RX

TKION Rl \ RXU/ WADXWH UHMHZ DV D <XS \RX KHDWGG IW$ )811(/ <RX
P XMWAMKRMUH MYR WDW RX FDQ GVRXW\RSIEFV E\ DUDQIIQI WHP  1Q D RIIFDARWGHU
ILRP WH ELRDGHVWIRSIE XQWOMH P RWWSHALLE
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B6R XVH\ RXUIP DILQDWRQ DQG SGDVH W VR HOMMRQ WH ILIXUH EHBZ DVIL MZDVD)811(/ 3®GDWH
GR QRWMGIHP \ IXQQHONARKIQI WY

' HAIMRQ 0 DNLQJ 3LRFHW

3URGXPWO DOXH 3HUFHSVIRQ
&RQVXP HUO RIYDVIRQ DQG -QYROYHP HQW
"QYROHP HQAZ IW ( BPARQIE 3URGXFW
$WULEXWH ( YDOXDARQ
) MAKEHQV 7KHRU 0 XGUVDWMEXW 0 RGHO
6P DU/BKRQH $ WUEXVI ( YDOXDVIRQ

SHWHDUK * DS
SHVHDUK $IP 4 XHWRQ

,03257$17

7KWV IV DQ [P SRME®! TXHWRQ VR DQVZHUKHH : K\" %-HFDXVH WHH IV QR KB Rl WXP E "W
GHSHQGV FRP SBM® RQ WH DARQDBIR! ( $&+ SURWPW

6R VRW WR GMOSSRIQN RX E\ QRVWKDYIQJ D P DIIFDOVRGWRQ 0\ P DIQ UHRP P HQGDWRQ LV IRU\ RX
W UHERNRQ WH GJIIFDOMHTXHOAQI RI WH OMUIDUH DV\ RX GHYHEBS W

$ QG WHP HP EHUVR D@ D\ V GIVRXW IWZ VK \ RXUVXSHWYLVRU
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&RQFOGH WH QMDMH HYHZ FKDSWIUE\ SUMVHOWQD WH UHVHDLFK JDS \RX KDYH
IGHQWIHG DQG B\ UHP LQGIQ) WH UHDGHURI \ RXULHVHDLFK DIP

$IWUKDYIQI FRQFAGHG WH OMIDIH UIHVHZ  \ RX VKRX@ SURYIGH D FEDUIQAFDWRQ VR \WH UHDGHU
Rl ZKHH\ RXUZ RINLV KHDGIQJ 7KLY IVWHQ WH P RP HQW RX SUHVHQW RXUUHVHDURK JDS

QVXP "QWH IIQDOHPARQ\ RX Z 1@ FRQQHPADGGRW  NH FRQAHSW \R IGADM Z KDAKDV QRW HW
EHHQ GRQH RQWH \RSIE DQG KRZ \ RXUZ RUINZ LGDGGHW IW

&RQHTXHMD MY D JRRG RSSRUMQW R UHP 1OG WH UIHDGHUR! Z KDW RXUUHVHDURK DIP IV DIDIQ
DV IWZ L@IQHVIVIE® DGGUHWW WH UIHVHDURK JDS

YOMED® WH UHDGHUKDV VR UHDG\ RXUS ( 6( $5&+ * $3 VHRRQ DQG WION

2+++ 1RZ ”XQGHIAMIQGKRZ DOMH WHRUHWFDOFRQPHSW FRQQOHPWZ KDAKDY QRW HW
EHHQ LOYHVIM DIMG DQG Z KDAY RX DUH W IQJ VR LOYHVAI DM

2 QD'QFOGH P DQ  LHIDEG \AHOWIE VRXUFHY
$QGXVHWKHP Z LVHO

8VH 21/< VFIHOWIE DUAF®BN ERRNV DOG FROIHUHOFH SDSHU/ VR GHILQH DQG H SDLQ
FRQFHSW DQG SWHYLRXV WKGLHV : K\" 6FHQWIE DUAFBN IRUH DP S DUH SHHUWHYIHZ HG DQG
WXV GHHP HG DV WH P DIQ FIHGE®! VRXURHV 1Q DFDGHP ID JHQHD® VSHDNQU " NQRZ - <RX P D\
DOR Z MK VR YHUL\ WH WDONQI Rl WH MRXUQDOZ KHH WH SDSHUKDV EHHQ SXEQAKHG "IV D2 D\ V
JRRG\RKDYHP DQ IUIRP KLIK IDQONQJ MRXLODY

''2 127 XWHFRP P HUFLDOZ HEMMIAV VR GHVFUEH FRQFHSW 7KH QMDWH WHYHZ FKDSWULY
FHUAIQ® QRAWKH SOFH VR EH XMQJ FRP P HIADCY. HEVW DV VRXUFHV "WZ IOFHIRIQD Z HDNHQ \ RXU
ZRWN &RP P HIADORXUAHV DUH QRWVHHQ DV FLHGE®! 1Q DFDGHP ID DQG Z I@DOR VKRZ \ RX GIG QRW
GR WH KRP HZRWIN Rl JRIQ] WILRXIK \WH VAHQMIE QMIDMH (VSHAD® 1L \RX DH D 0 DAMY/
IXGHQMWADQ FRP SGMWO FRP SLRP MH\ RXUZ RWN

6R 1Q FDVH \RX VHH DQ IOMHMQI WXG. LHSRUMG RQ WH QHZV IRUH DP S® RQ %94 RU&L 1
VDA T RUWH SUP DU VRXUFH RI WH Z RINWDAZ DV GVRXWWHG RN
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$YRIG VIKH VDP H DXVKRU RU SDSHU VR H SDLQ D FRQFHSW: K\" %DMED® Z KDW
\RX ZIOEH 1IQGFDWYI R WH UHDGHU LY WDWM RX ZHH WWR @]\ R ®RN IRURWMHUZ RNV 6R \ RX

EDVED® |RXQG RQH DQG UIHHHQAHG MDIDIQ DQG DIDIQ 6R MRS EHQJ @]\ @RN IRURWHUZ RUNV
DQG ERRWAKH UH HIHQFH @AWV

) LOD@ GR QRWRYHUXVH GLLHPWTXRWAV : K\" 7KHH IV QR MXH XMQI GLHPATXRWY 7KH DH
IP SRUBQADQG XVH X0+ RZ HYHU WH P XWEH XVHG RQD Z KHQ WK® QHFHWDU ) RUH DP S® RQ

WH GHIQWRQV Rl FRQAHSW RUVR H HP S@\ \WH DQVZ HY Rl LHVSRQGHQW 1Q\ RXUUHVX@V AKDS\WU ™
\RX RYHXVH GILHRWTXRWMV \ RX Z @WOWH UHDGHU RQH P DIQ WIQJ

$V\ RX FDQIP DIIQH IWZ I@IQHI DAYH® DI T HPAY RXUILQDQI LDGH

%H FDUH XOMR WH SIHYIRXV Z RN DQG DYRIG DQ  SUDRWFH
WDWDQ EH GHHP HGDVS@IIDIMWP B\ WH UHYIHZ HWY/

0 DNH VXUH VIR UHI HUHQFH VIKH FRQVHQWDFFRUGLQJ VIR VIKH VW B LHT XLLHG E\ \ RXULQWIMKVIRQ
© K\" 5HP HP EHU 1Q D @MIDMUH UMHZ \RX P X\WDE& D\ V WH FROMQW: KDAMDW
P HDQVIV

6R UHIDLGBMW L 1Q $3$ RU+ DUYDUG VBN RUDQ RMHUMMB! LHTXILHG E\ \ RXUIQMMWRQ P D\H

VXUH W UH HHOAH DOVRXUAHV FRUHAWD DQG KDYH WHP DQIQFXGHG DAWH HQG 1Q \ RXUUWH HIHORH
ow

A (qOA AT A UA!

SHYHZ 1QJ WH QMIDUH DQG Z UMY LV DVRXIK VMN DQG UHTXILHVMWP H HIRWADQG FUMFDOMIONQJ
B Z KHUH VWXGHQW P RMRIWQ S@J LDUT H FRS\ IQ) HOWH VHOMQAHV ILRP \WH RWIIQDXY RUINDQG
SDVAQ DVLL MZ DVWHLY 0\ [UHQG " DP \IENQJ WH WP H\R Z LM WLV H ERRNIRU\ RX 6R SGDWH
1(9(5 ' 2 7+"6 * ZDUQHG \ RX VIQFH WH VWUV WH QMDWH HYHZ  Z L@QRWEH WH P RAMXQ
FKDS\WU EXW RX P XV R WURXJK IMFRUHAD

3XV Z MK VIKH GHYH®RSP HOWRI RUWJLODAW GHWRVRRU VRIVE DUH DQG MVIAV VXFK DV 7 XUWRQIMO
MKDV EHFRP H P XFK HDMIHU | RUDFDGHP LFV VIR GHVIARASMJI LDUMP - 7TKHIHRWH P DNH VXUH VR
1(9(5 RS\ DQG SDWM SDUW Rl WH RWHUZ RINRI RWHY/

YXWU D SDWDIJH RI VRP HRQH HOHV ZRWN LV YHU P SRUBDQW VXFK DV D GHILQMRQ
WHP HP EHU 6P SO® AW WFRUHA® 8\H D GLHRAWTXRW Z W TXRWMRQ P DNV UIHHHQAH WH
DXWRUV FRUHA® DOG IQFXGH WH SDIH QXP EHU 7KIVZ D\ \ RX DUH\VDIH
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$FDGHPLF 5HIHUHQFLQJ *XLGHYV

"Q FDVH\ RX DUH WMOXQVXWH KRZ VR UH HIHQRH DQG AW DFDGHP IF Z RNV FRUHAWD ” Z RX@G VWARQIO
VXJIIHWY RX UGH 1Q WH VOIH @QH DQG VHDUK IRUWH IR@Z 1QJ ERRNV

+DP LORQ 9 &IVAVKHP - W KWVIKH HWHOVIDOLHI HIHQFLQJ I XLGH 5 HIHIHOFH S HYLHZ V

+HPPIQU ' +HZW O &LV IWULIKW $ Q -QWRGXPVIRQ VR &LVIDVIRQ 6W BN DQG
&LVIDVIRQ 0 DQDIHP HQWZ RRY

RKQV-0 .HBUG - . HBUG &IVH MG LIKW7KH 6RXUFS LG / / & * XLGH VR &IVIDMIRQ
5HVHDUFK DQG $ YRIGIQJ 3MIIDUMP  6RXUFHSIG // &

/ISVRQ & &IV LW KWD TXLIEN JXIGH VR FMDMIRQWV GBI 0 /$ $3$% &KIFDIR VKH
VFLIHOFHV SLRIHWIRQV DQGP RUH 8 QYHUMW RI &KIFDIR 3UHW

3HDW/ 5  BKIHTV * - &V VKHP LI KWVIKH HWHQWDOUH HUHQALQJ JXLGH 0 DFP LaDQ
‘ “QMUODARQDOF LI KHU( GXFDMRQ

SHIHUHQFH ODQDJHU 6RIWZDUH

$OR ZKIBI Z UMD WH QMDMUH UHYHZ DQG W LQ) VR UHHUHQRH MFDQ EH WDW RX 11QG IMGLLIEX®V
R UHP HP EHUWH SDSHY DQG NQRZ H DAV KRZ VR DGG WH UHHUHQRHV VR WH W[ W 960W RX GR
QRWKDYH R ZRUY  EHFDXVH WHUH LV SBIQW RI VRIVE DUH WD RX FDQ XVH + HIH DUH VRP H” Z RX@
UHRP P HQG

0 HQGH®

5 HDG&XEH 3 DSHU/

(QGL RV

( DM\ AUE FRP

=RWALR

&I 7KLV) RUO H IRWP HUD 5HIO (
3 DSHUSL®

6FLZ KHHO

l/"\

o

)
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<XS WG\ RX CRIQJ DIRRG OMIDXUH UHYIHZ IV QRACHAHWOUD 1XQ DAMRXIK MADQ EH

6R P DN\HVXWIHW IR@®Z WH UHRP P HQGDWRQV” KDYH SLIRYIGHG

o 2 QD GVRXWWHRUHWEDOFRQAHSW DQG SUHVIRXVVXGIHY ' R QRAWP DNH IMDERXVY RXUFRQM W

e 7KION Rl WH ®JIFDOVHTXHQAQU R \RXU RSIEV (DQIIQJ ILRP WH ELRDGHWR \WH P RW
VSHALE

e 3DUDSKUDVH SUHMRXV Z RIN DQG XVH GILHRWT XRWAV RQD Z KHQ WK® QHFHWOU

e 8VHWRXUAHVZIMHO DQGP DQ Rl WHP

e $QGQHYHU "P HQ S@IIDU}HDQ ERGV ZRWN

6R 1L\ RX DUHGRQH Z I \ RXUQMIDUH UHVIHZ L1\ RX DUH IDP IabUZ IW D VHUHV Rl SUHYIRXV Z RNV
WDWP HDQV\ RXUSURMIRNY DERXVWR VWRUWWR EH 1XQ

1 H WKS LIVWH SUHSDUDWRQ | RUCDW FRGPARQ 7KHH Z H Z 1RO DERXW RXU

) XOQVRXQGWDRN |RUVKH

/ MALDWKUH 5 HYLIHZ & KDSWU

7KH®Q DQG Z IQGIQI LRDG 7KH %4-DvBV

+UKZD WRKHO$& ' &
© K\ DHZHKHH' &KUMADQ 6P IW
* HWP H RXWRI KHH &DGE ( @RW/

* D] HG DQG FRQIXVHG / HG =HSSHID
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0\ 1UHQG FDQ\ RX FRRN'

" Z1ODGP W’ DP DWUWE®! FRRN " NQRZ KRZ R P DN\H D GHRHOWDDG  IORHAE®I SRSFRW VR P HIW
FRXQW DV FRRNQU ' R QRWMGIH  DQG WH FOWE VRDP EGIG H1JV ZIW D ®ARI FKHHWH  $SDUWV
ILRP WLV GR QRWARXQWRQP HIRUDIDQRA P HDO

2QHGD "DWNHG P\ P RWMHU WXHWRY E\ WHZD  IRUD OVDIQD LHASH 0\ 1UHQG ” \VZ HDU”
IRERZ HG HYHY MQIGI WMS VKH VDG DQG 1Q WH HQG Z KDW KDG Z DV \R IDUILRP D OVDIQD WD
Z DV HYHQ HP EDUDWHG VR FDGIMD OVDIQD 7KH Z KW VDXPH Z DV QRAKIEN HORXIK WH P HDAZ DV
WDZ DQG RYHLDOMD@I RAD EMEXUWEAWEZ DV D EDG FRRN RUZ DV KHUUHASH QRAGHWILBIG HORXJIK

1 RWXWH EXWOQ WH HQG” MWRUGHIHG D EXUHUZ W [UHV

7KH®JIE Rl DUHASH IV WDWL \ RX IRTXZ HYHY MQI®

I WS \ RX VKRX@ EH DE®I VR UHSURGXFH IMH DRD HYHY
WP HDQG P DNHJUHDWP HDY' 960VDV” MV SOIQHG W
GRHV QRWZ RINH DRV @\H \WDW

-Q IHVHDUFK VIKH LHFLSH LV VIKH P HVIKRGR®RJ\  FKDSVIAU
$QGWHRIIF IV IWKRXG GHMAUEH KRZ \ RXUMXG ZDV RUZIQEH GRH
WMS E\ WMS VR WH SRIQAKDADQ RQH HOH Z RX@ EH DEGI VR UHSODW LW

K\ VWHP HIKKRGR®J\ FKDSVAUWR [P SRUWDQW

7KHP HWRGR®I\ VR H WHP H [P SRURCQRH EHFDXVH IMWWKRZ VWH UHASH\ RX IR@Z HG GXUQJ WH
GHYHBRSP HOARI \ RXUIHVHDURK 6R GHIQQJ DQ DAFXUWDM UHASH VR DGGHW \ RXUUWM-DUK DP IV
YWRO

"Q FDVH\ RX XVH DQ IQDFFXUDWI RUZ HDNP HWRGR®J\ DO RXUUHVX® FRQFOMRQV DQG P DQDIHUDO
UHRP P HQGDARQV: 7/ 60 3/ <% "1 $&885%$7(

"WYY IWHBIYDQWKDW RX KDG DQ IQRHGE®! UIHVHDUK TXHWRQ RUDIP 1L \ RX UIHVHDURKHG IWZ W WH
ZIRQ) P HWRGR®I\ 0 HDVXUQI IOFRRUHAWD Z1OBDG R HTXDO IQDARXWDM GDW ) RUH DP S®! 1L
\RX GG QRADSSO WH P RWMWXIZE®! P HIMRG RUFKRRVH WH WIKWWDP S®I "QVXP  (9(5<5(68/7

DT % "1 $8&&8 587 (
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<RX JR R WH GRARUEHFDXVH \ RX DUH [HHIJ Z HDN DQG Z MWRXWHQHU\  \WH UHVHDUK SURE®P
7KH GRARUZ [@NHQ DSSO D P HKRG \R JDWHUGDD LOMSUHAMDQG FRP H XS Z W FRQFOMRQV
DQG UIHARP P HQGDWRQV\R JLYH\ RX VR WDW RX FDQ UHFRYHU

YW DIIQH WDWQ RUGHUWR IGHOWA WH FDXVHV DQG A P SWRP VRl \ RXUZ HONQHW V KH VENHV DQ
© D R\ RXUIRRWDQG WD \ RX HYHIWIQJ IV [IQH : RX@ WDWEH DFFXUDM' $QG ZK\ QRW

-Q RIKHU Z RV VKH P VKRG Rl LOQYHWIO DIRQ FKRVHQ GRHV QRWDGGUHW VKH SLREGIP
FRUHAV® 7KH CRARU WKRXG DMBDVWWP HDVXH \ RXU EBRG SUIHWXUH DQG RU\ RXU KHDUV 0\

IUHQG GRQWMGIHP \ P HAFDONQRZ BIGIH P QRWD GRARU MW QI VR FRQYH D SRIQAKHH

YXWGR \ RX JHWZ KDW-P HDQ' : KDWV DP WIIQJ WR D IV WDWM RXUP HMRGR®I\ FKDSWU LV
[P SRUBQNEHDXWH W |OMOMH UHDGHU WHUWHVHDURK DP TXHWRQ Rl \ RXUWHJY RU
UIHVHDURK SDSHUZ DV DGGIHWHG  DQG L W2 DV DSSURSUDM RUQRWQ DCEIHWQI WH UIHVHDURK DIP

BRIl MY/ \R [P SRUBIQWZ KDAWKRX@ \ RX LQFOGH [Q\ RXUP HWRGRBJ\ FKDSWU 1 RZ Z H JHWIR WH
MIE\ SDUARI WL FKDSWU / WP HVENH\ RX WILRXJK W

03257$176(&7,21672 ,1&/8" (

" \ RX QRWEHG ” Z URWM WH W1 Rl WY VHPARQ [Q FDSIVEOBMWHLY 7KDWP HDQV WDWKH LQIRUP DWRQ
ZKIFK IV DERXWMR FRP H IV YHU [P SRUBQADQG WD RX P XVWSD\ DAMQOARQ "Q P RGH.DQ GD\V
&$36/2 & FROYH DBVRI HP RWRQ : HLG

BR\HV SD. DAMQWRQ R Z KDWA/ DERXVWR FRP H

W #AV O At

—DP QRWKHWHVR W VR H SDLQ VR \ RX Z KDWVKH P HVIKRGR®J\ RI \ RXUZ RN VKRX@S EH
7KH GAMIQV P HMRGV P HDVXUHP HQW \VDP S®I DQG VR RQ Rl \RXUMMG Z I@GHSHQG RQ \ RXU

6R P DNH WXWH VR GIVFXW Z W \ RXU VXSHUMRU WH
P HWRGR®J\ \ RX VKRX@ DSSO® VR \ RXUMNG ” DP VP SO P DNQJ FBDUDDMH UHBIYDQWWHRRQY
\ RX VKRX@ IQFO(GH [Q\ RXUFKDS\WUVR WDV RX GR QRARUHADQ. LHBIYDQWQIRUP DWRQ RN!
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5 HVHDUFK GHVLI Q

7K VHRRRQ ZIOIQRP WH UDGHURI WH 1$785( R \RXUWXG "Q RWHU ZRWGV EWRDGD
VSHONQJ DIH \RX DP IQJ VR G-MAUEH D SKHOQRP HQD  GHVFUSWH G-MJOQ DH\RX DP QU W

H S®H D WRSIE H SEDRY GAMIO DH\RX GRNQI W IGHOW FDXVDOUHDMRQWKISY EHE HHQ
IDPRY FDX\DOEMIO"

36 "WV EH RQG WH VFRSH RI WLV ERRN \WR H SOIQ WR \RX ZKDAMHYHY GHMJQ LV DQG KRZ WH
VKRX@ EH DSSTHG 6R P DNH VXUHWR JDIMHUIRRG P HWRCR®J\ ERRNV DQG GR VX R WIQIV

= ) UM ([SOIQ WH GLIHHONIHWHDUK GAMIQV XMQ) DFDGHP IE IHHIHQRHY  XWH
I') UHVHDURK P HWRGV ERRNV I RUUH HLHQRH
)

6HFRQG ([SOIQ : +"&+ GHMIQ \RX KDYH XVHG RUP RWH \WDQ RQH [Q FDVH WY D
P [ HG G-MIQWYG DQG: + < IVWXIW\ RXUUHVHDURK DIP

Q@ <{

5 HVHDUFK P HYKRG V

) R®Z 1) WH GHVRUSWRQ R \ RXUUIHVHDURK GHMJQ \ RX VKRX@ DOR GHYRW D VHRWRQ ViR GHVRUELCQY
WH IHVHDURK P HMRGV \ RX DSS@HG GXUQJ \ RXUMMG  ( DK UHMMHDURK G-MJIQ Z IOSURYIGH \ RX
ZIW P DQ SRWMEIOMVRI P HMRGV R XVH

=2

6P IOUVR WH VHRARQ EHRWH KHUH\ RX \KRXG

I )) = ([SOQ: +"&+ PHMRGV \RX KDYH XVHG DQG : +< MWNXIW \RX WR DCGHW HDFK
UHHDURK REMPRYH

)25 885¢.
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0 HDVXUHP HQW

2 QFH\ RX FOULIHG WH P HWRG\ RX XVHG MIVWP HVR H SOIQH DA © + $7 \RX P HDVXUHG 7KHWH
VKRX@ EH VRP H Rl WH WHRUHWEDOFRQAHSW \ RX GVEXWHG GXUQJ \ RXU QMIDXH UIMEZ ) RU
H DP S®I VHWEH TXDOW EWDQG [P DIH VDWADPARQ SXUAKDVH LOMOMRQ

<RX VKRX@ DOR H SOIQ + 2 © \ RX P HDVXUHG HDFK FRQAHSW) RUH, DP S®! 1L XVQJ VDB |IRUHDRK
FROPHSWMIV P SRUBIQWR

([ SOIQWH WDQIH R / INHWANSH VFDBV\ RX XVHG HJ SRIQN
" HVRUEH WH QXP EHURI IWP VR \WH VDO

5H HHQRH WH VFDBV

3WRYIGH IHHHQFHV Rl RIMHUMMGIHY Z KHUH WH VFDBN Z HH X\VHG

$OR GHMAUEH DQ. RIMHUTXHWIRQ IQ\ RXUTXHWRQQDILH HJ GHP RIWDSKIEV [HAMUTXHVWRQ MQI®I
WP V

"Q FDVH \ RX DUH GHYHBSIQU IQMUYHZ V RURSHQ TXHWRQV IRUIRFXV JURXSV IRUH DP S®I IQFOGH
WH GHVRUSWRQ R WH FRUH FRQPHSW DQG WH UDWRQD®! | RUWH GHYHBSP HOWRI WH TXHWRQY

WY VXSHU IP SRUBQWR RQFH P RUH EH YHY GHIBIG KHIH $@D\V NHHS 1Q P 1QG + VRP HRQH

Z DQW VR P HDVXWH VKH VDP H VKIQIV \ RX GIG Z LIOVKH\  KDYH HORXJK LQIRWP DMRQ VR
WHSOFDVA LW

" Tomois IDEEIMIVEIN

g1:5

6DP S DQG 3RSXMWRQ

"Q WL VHRARQ \ RX VKRXG@ GHVIIO DABDW WH SRSXOMRO RI A RXUMMG. \ RXUVER ST) WHKOQT XH
ZKIFK WFKQTXH \ RX XVHG \R VHBRWKH SHRS®! ZKR VRRN SDUMQ \RXUMXG DQG KRZ \RX
HWREQKHG\ RXUVEP SEGIVIEH

) RUHDAK R WHVH\WRSIEY \ RX P D RHDW EX@MSRIQN VR DGGUHW \WWHP

o 71 ALY Wﬂﬂ%ﬂ@@ﬁ
L D8y




" DVID &RMOHFNIRQ 3 LRFHW

+ HUH\ RX VKRX@ GHVILOH, DR KRZ \WH GDVI FRBIFPARQ SURFHW KDSSHQHG ) RUH DP S®I
e - KHOMRRNSOFHDQGKRZ RIWD HJ "QZKIFK \ HDUDQG P RQM IRUKRZ P DQ. GD\V
o : DVIMDRRW VHAMRQDCRUBQIWGIQDOAMG.
o "QZKIFK SOFH/RUFKDOOHY GG IMKDSSHY'
o I RQIH RQZ KIEK VAWMV RUSOMRLP V'
o I RI@H Z KHH H DA DQG XQGHUZ KIFK ALFXP \WIQRHV"
e : KDWH DPV® ZDV\ RXULR®!!
o ' IG\RX KDYHDQ SDUASDARY' "I \R KRZ"
o : KDWZDVWH RGIR SDUNSDQW!
» . KDAGGWH KDHWRGR'
e 2 QDMHIIH KRZ ®QJ IMYRRNIRUHDFK SDUAASDQMR SDUAASDM'

o 7 oo ILVICRN
S @Ersg

9 DAGIW DQG 5 HODELMW

1RZ KHHI/D683(5 P SRUBQMHPARQ WDW  JHWZ LRQJ ” FRP SGMAD P DGH XS WL ILIXWH
VP S® EHFDXVH” Z DQMR FRQYH D SRIQW 9DAGIW  1Q VKRUMMDIAY RX P HDVXUHG Z KDY RX LOWQG
WR P HDVXUH DQG UHIDELOW  1Q VKRUN\WDWWH P HDVXUHP HQW XVHG VIXFK DV \ RXU VFDBN DUH

FROMMMQWVDQG KDYH KUK IQMODOFROUMMOR  DIH IR FRQFHSW \WWDWMP S® KDYH \R EH
DGGUHWHG DQG KDYH VR GR Z WK\ RXUP HDVXUHP HOW

2 QFH DIDIQ GHVRUELQ) Z KDWHDRK FRQAHSWIY DQG KRZ. \ RX VKRX@ DGGUHW WHP LV EH\ RQG \WH
VFRSH Rl WLV VHAARQ 6R 3/ ( $6( JR WURXIK WHP 1Q UMVHDURK P HMRGY ERRNY GIVEXW IMZ W
\ RXUVXSHVRUDQG Z UM 1Q WLV VHPARQ : + 57 WH FRQFHSWDUHDQG + 2 -\ RX DEGGHW WIHP 1Q
\ RXUWHY RN

+ROHW® 3/ ($6( GR IW” KDYH VHHQ VR P DQ. VWXGHQWV LQ FRAXTXIXP V WDAKDG DEVROWD QR
FOH 7KH NQHZ WH KDG R Z UM DERXVWEXVWANDAMH KDG QR FOH

3/ ($6( GR QRVEH DORWHURCH

/Y682 18I <




-QWUXP HQW RU( TXLSP HQW

6RP HWP HV HVSHAD® [Q FDXVDOMWGIHY Z KHQ UHVHDUFKHY DIH GHYHBSIQI H SHUP HQV WLV
1P SRUBQUIR GAVIIONH IQVKP HQW RUHTXISP HQWKDWZ HUH XVHG 1O WH MG,

YRUH DP S®I GWXV DWXP H \RX DIH FRQGXFWMYJ D MG RQ YTUXDOUHDMW 95 "WZRX@ EH
H WHP HO IP SRUBQWR GHVIICY KIFK SDUAFXQUP RGHARI 95 JOWHY DQG VSHHLIE 95 DSSV

5HP HP EHU "I VRP HRQH Z DQW R LHSTDM \ RXUMMG DQG XVHV GLIHHQARS JOWHV ZRXG IW
DIHPAMH URVXOV' 2 | FRXUH 6R IRURWHY VR UHSODWM IQWHVDP HZ DL WH P XWAKWHWH VOP H

LOMAKP HQV

$OR WH UHVXWV DH DIHAMG B\ WH LOWKP HQW "1 XVHG VXSHUKLIK WK P HID DZ HVRP H 95
JOWHV Z RXG IMIQ GHFH WH UIHVXWV' 2 1 FRXUH 6R WY DOR 1P SRUBQMRUWH UHDGHUWR VEINH

WLV IQR FROUGHIDWRQ Z KHQ UHDGIQJ \ RXULHVX AV

21/ <U\RXUMXG IQYRGHGD
SDUNFXOQUHT XISP HOARUVRIVE DLH \WDW

Z DV UHBIYDQMWR W) RUH DP S IMRIWQ
DSS@HV VR FDXVDOAXGHV XQQQ)]

H SHUP HQW
([ SHUP HQVDOSLRFHGXH

2 QFH DIDIQ 1Q FDVH \ RX DH IXQQIQJ D FDXVDOWMG. DQG DQ H SHUP HQWIMLY P SRUBQAMR GHVEIO
WH H SHUP HQECSURAHGXH

<RX VKRXG H SOIQ 1Q GHVIOWR WH UHDGHUIRUH, DP S®I WH H| SHUP HQVDOVDW  Z KDAGIG WH
SDUMASDQWN KDYH \R GR'  DQG DOWH H VWDQHRXV YDUDE®N WDAZ HH FRQAR®IG YDUDEGN Rl

WH HOYILRQP HOAKDWRX@ DI HRAWH FDXVH DQG DI THRAHDMROQWKLS

9HY IP SRUEBQW DOR GMAXW WH P DOISXOMMRQ Rl VKH LOGHSHQGHQWYDUDE® KRZ WH

H SHUP HQECFRQGIMRQY Z HH GLIHIHQAILRP RQH DQRWHU 1L MZ DV D EHVE HHQ JURXS GHMJQ RUD
Z WIQ JURXS GHMIQ

w 71 EFMATY
= 21/ <L\RXUMWXG IQYROHV

R3%:3) DQH SHUP HQWV
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XVWWR UHP LQG\ RX $JDIQ WIHVHDUIHP \ VXJJHWMRQY

2 1 FRXUH GLIHHQWXSHUVRY Z I@KDYH RMHUZ DV Rl GHIQQ) Z KDWY LHBIYDQAMRU\ RX 1Q WY
FKDS\WU 1 ROHWHBMW \WH FROMQW KDYH GHMRUEHG DERYH IV WH P RN HQHIDOXDAD® RWHYHU
P DQDIHP HOMHDWG WHMY VKRX@ IQFBGH 1Q WHUP HWRGR®J\ FKDSWU

$ QRVKHU VXJIJHWIRQ EH @\H WRWH WX GHQW Z KR VHQG XV HP DY DQG DN WADLI KWWY D\
Z KDAWKMHUP HMRGRB®J\ WKRXG EH

7KLY GRHV QRWWHQG D JRRG MJQDO6R JR UHDG D IHZ IHVHDURK P HRGV ERRNV LHBPARYHU\ RXU
UAVHDUKK DIP DQG GHIQH ZKDWP HMRGR®J\ ZRX@ EH P RWMWXMIE®! 2 QD ZKHQ \RX KDYH
GRXEW FRQEPA RXUVXSHUMVRU

$QG RQH [LQDOWIQ) "Q FDVH \ RX Z DQWR WDQN P H GR QRAWHQG FRRNIQI ERRNV RUERRNY Z IW(
UHASHY ” VWOGR QRAHQR FRRNQJ : DQWWR P DNH P H KDSS\ IRUKHSIQI \ RX" 6HQG P H EHHURU
FRIIHH 2 K DQG” GR QRWINH Z KHDVEHHU : H] HQEIHU 1Q* HP DQ "WKDV D \VWDQIH VP HODQG \ RX
QHHG \R KDYH D VSHALIE JOW VR GUQNIWDWBDWKHIHIQ* HP D 7RR FRP SG[

) X@VRXQGWDRN | RUWKH
0 HW(RGRM®J\ &KDSWU

RrfFj-r—d fri bp fc
R - Oj- - jj PE > j- ™

PYCMO[-™M U™ Pr[6  0-jc !
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" R\RXKDYHDQ UHQGV WDWDUH WMUE®! DM@ WRURHVRI LB V'

0\ P RWHULY @H WDWEKH RQFH WIHG W@ P HWHWRY Rl 6KDZ VFKDONSHGHP SWRQ RCHRI

WH EHVWI® VR DOWP HV DQG MWZ DVD P HW ) RUVRP H UHDVRQ VKH WQGV VR IRUHWGHEIY Z KDW
KDSSHQHG ZKHQ $QG " DP QRWHYHQ JRIQJ VR FRP P HQWRQ KHU GLLIIEXGV [Q UHP HP EHUQ) WH
QDP HVRI DRARY GILHRRWY DQG HYHQWH QDP HR! 1B V

7KV IV SUWW EDG @ K\" %FDXVH QR P DMMUKRZ JRRGDII® LV LI VRP HRQH FDQCRWMOIW WRY
ZHOW lOHP ONHMWVWUWLEG! ( YHQLL MAMQW

7KH
Rl \ RXUVKHWLV LV
H DFV® VKH VDP H

"l \ RX FDQQRWFODLD \WMOWH UHDGHUWH VRY Rl \ RXUIQGIQIV QR P DAMMUKRZ H AMQJ WH P D

EH WH UHDGHUP LIKMQRWKQGHUAMIQG \ RXUZRIN  DQG IRUVXIH Z IGQRWDSSUHADM IW6R NORZ 1QJ
KRZ VR UHSRUAY RXUUHVX@V IV YHU [P SRUBQW

WA gO

7KHVHV DLH QRWP DO BQI GRAXP HOW 6R MY HDV |RUWH UHDGHUVR JHABMADQG | RUHAZ KDVW RXU
UMVHDURK DIP V DQG REMPAYHV DUH  LQMDX® Z UMKMQ 1Q WH IQARGXPWRQ FKDSWU

6R Ml D2 D\ V JRRG R WRIWAMH UHVXOV FKDSWUE\ UHP 1QAIQ) WH UHDGHU ) RUH DP SGF "Q RUGHU

R IXOONMHDP R WL WHWY Z KIEK VR IQHMIDMWH % $+ % $+ % $+ 1O WLV FKDSWUDD
IHVX@VZ LGEH VSOV HG  DQG VR RQ
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' HSHQGEQJ RQ \RXUP HWRGRBJ\ QXP EHUR UHVHDURK REMIPAYHY DQG GDD FRPWRQ IHY W
FDQ EH WDW RXUZ RUIN KDV D JUHDAGHDOR! GDV VR UHSRUNS$ QG MFDQ HYHQ EH WDAMKDV D P If HG
GHMIQ IQFGGEQI TXDDIMYH DQG TXDQWRMYH GDVD VR LHSRUV

YXVWHIDUBBMW Rl KRZ HDW RUFRP S®[ \ RXUUHVXEOV DUH WHH LV RQH [P SRUBQAMIQ) VR DZ D\ V
NHHS IQP 1QG

- VKH UHDGHUJ HW GRW\Z KL J RLIQJ VIKLRXJIK \ RXUWHVXQV MWZ LE@FRP SWRP LVH

VKHLWXQGHUAMDQGLQ)  DQG VKHUHIRUH KRZ \ RX DUH HYDOXDWWAG

6R VWKRMUWH WH FKDSWUIQ D Z D' VR UHSRUANLHVXOV SHUURVHDURK REMPWYH ) RUH DP S®1I \ RX P D\
OEHOHAARQVDV $GEAIHWMQI IWMHDUK REMAPRNYH - RU $CEIHWMQI ULHMHDURK 2 EMIPRYH

"Q HDAK VHAMRQ \RX IQRWP WH UHDGHU "Q RUWGHUWR DGGHW UWMHDUK REMPWNH  ZKIFK ZDV
W 7KVZD MWZIOEH HDW DQG ®RIIFDOWR IR®Z DQG RQAH \ RX KDYH ULHSRUMG DOUHVHDURK
REMPRYHY \WH FKDSWUZ IOEH GRCH

SUHW/ JRRG WKW

7KH IIDAP SRUBQAIQLIKWKHH LV
K" KHQ\RX XQ D WIMNANFDOMAMA RX QRUP DI UHFHIYH D JUHDWGHDCR! LQIRWP DARQ IURP WH
VRVEIDH HJ DHIIHY POIPXP PIQPXP GHILHV R IHGRP  %XWQRWDOIQIRWP DARQ 1V
UHBIVDQWHQRXJIK VR LHSRUWWGHSHQGY RQ Z KDW RX DUH W LQJ VR DRKIHYH

$ IMGHOMMDWKDY QR FOH RI ZKDMKH DIH GRIQJ Z I@IQFGH HYHIWIQ) EHFDXVH WH. DUH
VP S® ®W ” KDYH VXSHIMHG PDQ. Rl WHVH  9%CWUHP HP EHU UHYEZ HY P LJKWDWN DERXW
DO WIQJ WD/ IQ\ RXUWHMY

BR \ RX P XWWNQRZ DQG XQGHIAIIQG HYHU WIQJ WDW RX SXWGRZ Q RQ SDSHU "I \ RX DUH XQUXH
GRN IRU WDMIMEY ERRNYV DQG GVAXW Z WK \ RXU VXSHUMVRU. 9%XWGR QRWIQFOGH Z KDWY QRW
QHFHWDY RUWDW RX DUH XQDE®I VR H SOIQ RN' <RX P LIKWGHHS® UHIUHWZ KDM RX IQFGGHG

GXUQI \ RXUWHMY SURVHIMRQ Z KHQ 1DACQJ TXHWRQV DERXVW m
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) XUMHUP RUH IRUHYHY WEDAYMEDOMANNDAY RX FRQGXPMMHUH IV DQ DSSURSUDM IRUP DARU\ RX \R
XVH "WV EH RQG WH VFRSH Rl W1V H ERRN R H SOIQ WHP  EXWIRUH DP S®I 1L \ RX FRQGXPWD
GHSHQGHOWDP SBNV VWMV RX P X\WAUHSRUMMH WH

WH DQG WH

2 HHDP S®I R KRZ \ RX Z RX@ UHSRUAD GHSHQGHQMWDP SGV WIHWWZ RX@ GRN VRP HWIQJ O\H
0 6' w S

)RUWLY 7 KUKO WHRP P HQG XMQJ WH ERRN ' MRYHUQ] 6\VWNMFY E\ $QG ) IHG E\ IDU P\
IDYRUW VWIMYMEFY DXWRU "Q W\ RX Z lVHH WDWDIWU HYHY WWWWHH IV D VHAMRQ RQ +RZ R
UHSRWV Z KIFK Z 1ORHWAQO W@ RX D@ RX QHHG

) IOD® MLV DZ DV JRRG WR LQFOGH D EUH H SOQDARQRI : +< \ RX XVHG WH WMAX RX DSSTHG \R
WH GDD VKRZ Q) WH UHVXEOV "WZ IOPHIRIQD KHS WH UHDGHU VR EHAMU IQMUSUHAM RXU
UHVXV

0\ GDUIUHQG ' 2 127 &23< $1' 3$67( 7$% (6 )520 6366 25 $1< 62)7: $5( "Q\RXU
WHVY P DNH VXWH VR FUHDM \RXU RZQ WE®N DQG IQUHIVYDXHY WDWDH UIHBDQWIRU \ RXU
H SOQDWRQY 9O4HFDXVH 1L \ RX DUH FRS\ LQJ VIEBV \ RX \WKRZ ©FN Rl FDUH DQG DMQWRQ \R
GHVIIO$OR WDW RX KDYH QR IGHD Z KDWH DR R UHSRUAVBR \ RX MVWFRSIHG WH IXQWE®! V R EH
VXUH

6R FRS\ IQJ WEGN ILRP  UHVXWV Rl WIMYMADOVRIVE DIH RUHYHQ ZRUMH JWDSKV [URP RQEH VXUYH
ZHEMWV IVD

$OR P D\H ViXUH \R @EHCDQG QXP EHUDDWEGN FRUHAD DQG GMAXW WHP 1Q WH W[ W7DEGN GR
QRVWSHDNIRUWHP VHOHV 6R VP SO KDYIQJ WHP 1O WH WIHVY Z [@0RV\GR WH \RE <RX KDYH WHP
DQGH SOIQWHP R WH UHDGHU ) RUH DP SBI $V\VHHQLQ 7DEG

2 K DQG SEDWH P DNHWHP BRNJRRG * RRG BRNQJ WEGN Z 1P SURYH WH RYHIDOBRRN DOQG IHHO
R\ RXUWHWY 2 QWHRWHUKDQG EDG BRNQI WEGN Z 1@ LYH \WH H DRARSSRVW [P SIWMRQ
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6WGHOW WG VR WION WDWUHSRUAY TXDDMMYH UHVXAY DUH HDMHU WDQ UHSRUNY  VWIANANR
UHVXWV

0 $66-9(
0 6&2718&(3721

4 XDDAMYH DQDOMY VWP HFRQUXP 1Q) DQGDOR  SDIH FRQUXP LQJ) <RX QHHG VR Z LM P XFK P RUH
VR FROYH WH \ RX KDYH LGHQWIHG GXUQJ \ RXUDQDOMY $QG KHUH IV D SLIREGP

9HY RIWIQ WXGHQW RYHXWH GLHAAWTXRWMV ILIRP LHVSRQGHONV RI WHWXG ' R QRACR WDW: K\ "
%FDXWVH IWZ 1P SO VR WH UHDGHUWDW RX GG QRVERWHUVR LH BRPARQ Z KDW RX IRXQG "QUWWDG
\ RX MWIARUMG DGAQ) GLHAM XRWV R [ LOWKH SDIHV

W
FHUBIQD KHSV WH UHDGHU 9VWGR QRARYHXVH WHP  DQG GR QRWGR WL DV D VBPWE \R UHDFK WH
SDIHFRXQMVB VHWHP  EXVRQD Z KHQ QHRHWOY

% WH HQG Rl WH FKDSWU \ RX Z l@KDYH UIHSRUMG VR P DQ\ UHVXAOV DQG 11IQGAIQIV  HVSHADD 1L \ RX
KDG P RIH WDQ RQH IWMHDUAK REMPWYH 1 RZ WGP H  + RZ FRX@ \ RX SRWE® H SHRAMH UHDGHU
W UHP HP EHUMD©®

"P SRWE®

6RDJRRGZD R GDIYJ ZIW MV R DGG DWE®! ZKIK IQFAGHV D VXP P DY R DQHVXOV DAKH
HQG Rl WH FKDSWU ) RUH DP S®1 1L \ RX KDG K\ SRIHVHV  IQFXCGH WHP  DODQG GMAMKH UHDGHU
HOMO VHH Z KIFK RQHV Z HH IHARWG DQG Z KIFK Z HH FRQILP HG

"I \RX KDG TXDOMWYH UIHVXWV SHKDSV IOF3GH RQH WEG! ZIW WH P DIQ WHP HV \ RX IGHQWIHG
Z W WHUOEHTTY DQG JHHWDAGHVRUSWRQY "WZ RX@ EH JUHDW
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7R IIQW Rl UHP HP EHU DADOMP HV \ RX DUH Z UWJ \ RXUWHWY IRUVRP HRQH VR UHDG 6R WH
UHHZ HU JHAMBVWGER VBNHWHP B\ WH KDQG WIURXIKRXW RXUUHVXWV H SOIQIQJ KRZ DQG
ZK\ \ RX FRQGXRAMG WH DQDOMY DQG Z KDAH DR \ RX IRXQG

" R\ RXUERHWAR EH DV FBDU @JLFEDO DARXUDIM DQG VAWKRMUHG 1Q WH FKDSWIUDV SRWE®! " NORZ IW
P D VWP HDMHUMOIG WDQ GRQH EXW RX Z 1@P DNH W WXKWY RX Z LGQDIAOW6R D2 D VUHP HP EHU

/KHHDVIHUMLY  RUVKH
LHDGHUVR | R@RZ \ RXUWHVXQY
VKHP RUH\ RX Z LGPEH DE®H VR
FRQYH\ Z KDW RX KDYH I RXQG

) XOVRXQGWDMN | RUWKH

5 HVXAQV & KDSWAU

Rrl ->6-Urpf Ophod | o[[67> ™
Ri-Q>61 fFTeapuf 1>6-U4d [rrXE7 & ™A ¢
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+H KH * RRGWRWH\RX DI

DOP\ 1TUHQG 6R WHHP VONH\ RX KDYH I LQWKHG DARI \ RXUDQDOVHY

DQGDIHUDG WRP RYHIRZ DG 7KDAWY H FHBIQWYXWILAMP DIIQH I ” DNHG \ RX D GHHS TXHWRQ

VXFK DV

+ RZ Z RXC

5\ RX GHVFUEH VKH

LOI XHOFH RI VKH P X\IF \ RX KHDU
RQ\ RXUSHUWRQD@W "

+RZ ZRXG\ RX DQVZ HUWLY TXHMRQ'

<RX Z RX@ SUREDE® WIQNGHHS® FRQVUGHUP DQ IDRRY DQGW VR UH BRAIQMOLYHD RQ DO
DVSHRW 5LIKWWIVZ D \ RX Z RX@ EH DE®I R JLYH DQIQ GHSW DQVZ HUZ WK \ RXUP DIQ DUIXP HQW

EDVHG RQ D KROMF LH BRARQ

<RXUFRQFGMRQV FKDSWULY H DA WHVDP H "WV WH P RP HONVRUVRP H GHHS WRXJIKW 6R KHH
IV WH [TUMP SRUBOQNMI KWKDW Z IOHSHDWAKUHH WP HY IRU\ RX VR D2 D VNHHS 1O P 1QG

<RXUFRQFOXMRQVFKDSVULV1 2 7 DVXP P DU Rl \ RXUWHVHDUFK LHVXQV
<RXUFRQFOXMRQV FKDSVULV1 2 7 DVXP P DU Rl \ RXUWHVHDUFK LHVXQV
<RXUFRQFOXMRQV FKDSVWULV1 2 7 DVXP P DU Rl \ RXUWHWHDURK LHVXQV

<RXUUWHVXWV KDYH DOHDG EHHQ GAVRUEHG 1Q \ RXUURVXOV FKDSWU 6R QR QHHG VR GAVRUEH WHP

1Q GG DIQ KHUH

WZ” > ) WZEGHSZEHZ' ™ 1G5 AJ
5760 U GBOWEUN > ' t

-Q VKLV FKDSVIHU\ RXU P DIQ JRDOLY VR SLRYLGH DQ LQ GHSVK UH GIPIRQ RQ \ RXU LHVXOV "Q
RWHUZ RUGV DIWUKDYIQ) GAVPUEHG DOR! \ RXUILQGIQIV 1Q WH SUHYIRXY FKDSWU \ RX P XVIWQRZ
| DFH DQRWHUYHU [P SRUBIQWTXHWRQ

"QRWHUZ RWGV Z KDAWFDQ VRP HRCH IIRP DFDGHP ID RUWH IOGXWM 1P SO IRP \ RXUUHVXWV!
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: HO@RNQI DA RXUUHVXOV DQG DQVZ HIQ) VR WH UHDGHU VR ZKDW 1V QRAH DRV DQ HDW WIQJ
R GR "WHTXILHV D JUHDWGHDCR| IHGPWRQ RYHDONQRZ BIGIH DQG RIWQ WP H \R WIQN DERX\VWWDD

6R KHUH DUH VRP H VXJJHWMRQV” Z RX@ JLYH IRU\ RX VR GHYHBS Z RQGHUXA-RQFOMRQV

L@Vggzzgtg S78t 7Tqe) 't

" GR QRVNQRZ KRZ MIV IRU\RX EXWWRP HRI P\ EHMWNIGDVFRP HZKHQ” DP DBRQHZIW P\ RZQ

WRXIKW ) RUAQJ D IH BPARQ RQ\ RXUWHVXWV Z KIB! ITHHTYI XQGHUSUIHWXH Z LAQRWENH \ RX 1DU
<RX Z 1@BWREDE® HQG XS Z I VRP H SUIHW/ \KD@®Z FROFGMRQV

6R ” VXJIHWY RX VZ MK Rl \ RXUFRP SXWUDQG JR IRUD ®QH Z DBl 6RP HWP HV Z H QHHG GMBIQRH
IURP VRP HWIQJ VR EH DE®! VR XQGHUABQG IWSUHWY SRHWE UKW <RX Z 1l@IIQG WDWRP H Rl WH
EHVNQUIKW Z LOFRP H 1QWHVH P RP HQW

$OR B\ QRZ \RX ZIOKDYH Z RINHG D BWRQ\ RXUWHVY <RX DUH JHMQ) WHG DQG MY EHFRP LQJ
P RUH DQG P RUH GLLILEXGMR QRWEH P MENHV 6R VINH D EUHDN 1L QHHGHG 7KH FRQFOMRQV FKDSWU
IVDQ P SRUBQARQH DQG\ RX VKRX@ QRWEH WHG Z KHQ Z UM W

>A>O\é
Ut A }/ZUZ9$Z€t Zt N

"Q LMVHDUK GIVEXWIRQV DIH @H D JURXS Rl SHRS®I VDWDURXQG D WWE®! [Q D SXE WKDUQ)  \WHU
RSIQRQV  7KHVH SHRS®! DUH WH DXWRWY DQG Z KDWMH VKDIH DUH WH IIQGIQIV RN WHUUMHDURK
7KH KDYH EHHQ GIVRXVWQJ IRU\ HDLY DQG \ RX KDYH FUMED@ DQDO] HG P XAK Rl MIQ\ RXUQMIDUH
UHMHZ

© KDA{RX DUH GRIQJ QRZ Z W \ RXURZ Q WHWY LV SX@QJ XS D FKDIUDQG RIQQI WHP  DWINH \EE®
<RX QRZ KDYHVRP HMIQJ QHZ \R DGG VR WH GMPXWIRQ 6R Z KDAZ I@ RX P HOWRQ' ) RUH DP SO

HUH\ RXUWHVXAQV H SHFWG RUXQH] SHFRWG!
K\ DQGKRZ "

' R\ RXUWHVX@V FROVDGLEW FROILLP RU
FRP SGP HOWKH H DRI @MALDVKUH RQ VIKH VRSLF!
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'Q D ZD WH FRQFOMRQ IV WH P RP HOWZ KHH \RX Z I@KUKOKWWR WH UHDGHU WH P DIQ
FROWEXWRQRI \ RXUZ RIN 6R WLV P XVWEH YH FBOU

7KH UHDGHUP XWWLHDG \ RXUFRQFOMRQV DQG NQRZ H DR KRZ P XFK \ RX DUH FRQWEXWJ R WH
GVAXWRQ RQWH VRSIE $@ D\ VN-HS WIVIQP IQG

6R @ON \ RXUWHVXAV VR VKH H IMAKQJ VFLHOW LF
OVMALDWWH VR VKRZ KRZ VKH\ UHDMWAH VIR

SUHYLRXV WXG\ 1LQGLOIV

>SAH
Z' A 7€t g twad O
TA” WZUSZEt "OAKAL W

+RZ GR\RX IHERARQWD® : KDAWDUH\ RXUYIHZ VRQ Z KDW RX KDYH IRXQG' 7KLV IV VRP HMIQJ RQD
\ RX FDQ GR DQG Z IKRZ WH UHDGHUWH GHSW Rl \ RXUWRXIKW

" P HP EHU ZKI®! GRIQJ P\ 3K DWWH 8 QYHIMV R 2R IQ 1HZ =HDDQG P\ VXSHUMRU
XHJIHQ * QRW ZRX@ RIWQ WOP H | RX OHHG VR GUMGHHSHU  : KDAKH P HDQWZ DV WDW’
FRXG IXUKHUGHYHBS P\ WRXJKW DQG VBNH P RUH WIQIV IQR FROUGHIDARQ Z KIBI LHBPWY RQ
Z KDW KDG IRXQG

0\ GDU* RG KDYH” KHDUG WY @H RWQ  9%06WKH  MUHD® KHSHG P H EHFDXVH” ZRX@G D2 D\ V
FROMGHUKRZ P XK P RIH” FRX@ | XUMHUWH GR\RQ WH VRRSIE

2K EXWGHSIW EHQ) D SHYRQDOWHBPMRQ GR QRWZ UWW LWLQ IIUMSHURQ $OR DG

[P SRUBQ® WH SHIVRQDOHGPARQY' 2 127 P HDQ WDW RX Z LQ¥ UM MDV DQ RSIQRQ 62 KRZ
VKRX@ MEH!

WP XWAEH HYLGHOQFH EDVHG DU XP HOQW

$IDQ @NQI \RXU IHVXW ZIW WH H MM OMIDWH DG WHRUHWFDOFRQAHSW  ZKIFEK ZHH
SUHYIRXVO GVEXWHG 1Q WH OMUIDUH UHYIHZ

* RWWY
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<RX DOHDG\ KDYH WH DEVADRWDWWH EHIIQQQI Rl \RXU WHMY \R SURYIGH D VXP P DU Rl
HYHU WIQJ \ RX GIG DQG IRXQG IQ\ RXUWHWY 6R WH FRQFGMRQV FKDSWULY QRWMH SOFH I RUMDW

$OR UHP HP EHUVR DQVZ HUDQ P SRUBQWTXHRQ JLYHQ Z KDW RX KDYH IRXQG DQG GHVAUEHG 1Q
WH UHVX@V FKDS\WU VR Z KDW'Q RWHUZ RUGV Z KDWADQ RQH P S® EDVHG RQ\ RXUUHVX@V!

$ORUP HP EHU P DNH VXUH WH WHRUHWADCDQG SUDPWFDCFRQMEXWRQY Rl \ RXUUHVX@V DUH FEDU
E\ WH HQG Rl W1V FKDSWU <RX Z @GR WL E\ IHGPWY RQ \ RXUUHVXWV 1Q WKWRI WH FXUHQW
H MAQ) QMDWH RQ WH \RSIE $QG WH GHSW RI \ RXU LHBPWRQV Z LOGIPIW KRZ JRRG \ RXU

FKDSWULY

6R Il IQCRXEWHP HP EHU ' UQ@IGHHSHU

) XOWRXQGWDRN IRUVKH

& ROFOXMRQV & KDSWWU
Rr1>6- Cj (6iGe
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